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Overview

Overview

The Worksoft Infrastructure Services installs the following products and services:

Product or Service Description

Authentication service This service is an identity provider for Worksoft products.

Worksoft Portal An administration tool that registers the following for Worksoft
products:

+ Database settings

e Licenses

e Users

e Email SMTP settings

e Tenants

¢ Integrations

Cryptography service Cryptography service for all Worksoft products.

Certify Results Viewer Worksoft Results UI allows you to view the details of the
execution step results.

Bookmark service Create bookmarks to save favorite Certify folders and processes
for execution.

Scheduler service Schedule tasks and jobs.

Capture Documentation service Produce Microsoft Word or PDF documentation from Worksoft
Capture files.

You are able to pick and choose which products and services to install.

Worksoft Infrastructure Services Package

The Worksoft Infrastructure Services package consists of the following components:

Component Description

Worksoft Infrastructure Services (version).exe | Executable that installs Worksoft Infrastructure Services.
Unified installer that will provide user ability to pick and
choose which of the products and services are available
for installation.

AuthenticationDatabaseScripts.zip Zip file contains database scripts that create and
upgrade Authentication databases.

PortalDatabaseScripts.zip Zip file contains database scripts that create and
upgrade the Worksoft Portal databases.
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System Requirements

System Requirements

Before you begin to install Worksoft Infrastructure Services, verify that your environment has the needed
system requirements installed for the Worksoft Portal. For information about system requirements, see the
Worksoft Help Portal.

Configuring Your Application Server

In order to transform your application server into a web server to host the Worksoft Portal, Microsoft® Internet
Information Services (IIS) must be installed and the Server Manager must be configured.

These procedures assume that you have not already configured your IIS. If you have already set up the Roles
and Features, verify that the following Role Services on page 13 have been selected.

Adding Roles and Features

The Server Manager allows you to add specific roles and features to your web server that are required for
Worksoft products.

» To add roles and features to your web server:

1 From the Start menu, select Server Manager.

The Server Manager opens.

s Server Manager - o *

Server Manager * Dashboard @1 F Manage

B Dashboard WELCOME TO SERVER MANAGER

i Local Server i
e t o Caonfigure this local server
WE File and Storage Services b | .
i QUICK START
WHAT'S NEW
LEARN MORE

ROLES AND SERVER GROUPS

] ;:;::Storage 1 B Local Server Wi Allservers
(*) Manageability (@) Manageability (1) Manageability
Events Events Events
Performance “ Services Services
BPA results Performance Perfarmance

BPA results BPA results

2 In the Navigation pane, select Dashboard.

3 In the Summary Tasks pane, select Add Roles and Features.
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Adding Roles and Features

The Add Roles and Features Wizard opens.

= Add Roles and Features Wizard — O X

DESTINATION SERVER

Before you begin

Before You Begin This wizard helps you install roles, role services, or features. You determine which roles, role services, or
features to install based on the computing needs of your organization, such as sharing documents, or
e puting your arg g
Installation Type hosting a website,

To remove roles, role services, or features:
Start the Remove Roles and Features Wizard

Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Metwork settings, such as static |P addresses, are configured
* The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

Click Next.
The Select Installation Type page opens.

&= Add Roles and Features Wizard — [ >

DESTINATIOMN SERVER

Select installation type
Select the installation type. You can install roles and features on a running physical computer or virtual
machine, or on an offline virtual hard disk (VHD).

(®) Role-based or feature-based installation
Configure a single server by adding roles, role services, and features.

) Remote Desktop Services installation

Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.

| < Previous | | Next > | nsta Cancel

Select the Role-based or feature-based Installation option.
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Adding Roles and Features

6 Click Next.
The Select Destination Server page opens.

= Add Roles and Features Wizard = O =

DESTINATIOM SERVER

Select destination server

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type (@) Select a server from the server pool

Server Selection () Select a virtual hard disk

Server Roles Server Pool

Features
Filter: | |
Name IP Address Operating Systern

1 Computer(s) found

This page shows servers that are running Windows Server 2012 or a newer release of Windows Server,
and that have been added by using the Add Servers command in Server Manager. Offline servers and
newly-added servers from which data collection is still incomplete are not shown.

| < Previous | | Mext » Install Cancel

7 Select a server.
Click Next.
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10

The Select Server Roles page opens.

Adding Roles and Features

Fﬁ. Add Roles and Features Wizard

Select server roles

Before You Begin Select one or more roles to install on the selected server.

Roles

Installation Type

|| Active Directory Federation Services
[] Active Directory Lightweight Directory Services
[] Active Directory Rights Management Services
[] Device Health Attestation
[C] DHCP Server
[] DNS Server
[] Fax Server
[m] File and Storage Services (1 of 12 installed)

b [ File and i5CSI Services

/| Storage Services (Installed)

[] Host Guardian Service
[ Hyper-v
[ Network Policy and Access Services
[] Print and Document Services
[] Remote Access
[] Remote Desktop Services
[] Volume Activation Services
=
[] Windows Deployment Services
[] Windows Server Update Services

= O x

DESTINATION SERVER

Description

Web Server (lIS) provides a reliable,
manageable, and scalable Web
application infrastructure.

| < Previous | | Mext »

nstal Cancel

From the Server Roles list, select the following roles:
¢ File Services

e Web Server (11IS)

Click Next.
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Adding Roles and Features

11

10

The Select Features page opens.

Fﬁ Add Roles and Features Wizard

Select features

Before You Begin Select one or more features to install on the selected server.

Features

1 [ .NET Framework 3.5 Features
Wi 5 (B4l NET Framework 4.8 Features (Installed
I [] Background Intelligent Transfer Service (BITS)
== [] BitLocker Drive Encryption
[ Bitlocker Netwark Unlock
[] BranchCache
[ Client for NFS
[ Containers
[[] Data Center Bridging
[] Direct Play
[] Enhanced Storage
[] Failover Clustering
[] Group Policy Management
[] Host Guardian Hyper-V Support
] /O Quality of Service
+' 1IS Hostable Web Core (Installed)
[] Internet Printing Client
] IP Address Management (IPAM) Server
[ LPR Port Monitor

< Previous MNext

DESTINATIOM SERVER

Description

NET Framework 4.8 provides a
comprehensive and consistent
programming model for quickly and
easily building and running
applications that are built for various
platforms including desktop PCs,
Servers, smart phones and the public
and private cloud.

Cancel

Select the following features:

¢ .NET Framework 4.8 Features and all of its child nodes
e WCF Services and all of its child nodes

e IIS Hostable Web Core and Media Foundation
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14

Verify that Message Queuing Services and Message Queuing Server are enabled.

Adding Roles and Features

Fﬁ'. Add Roles and Features Wizard

Select features

Before You Begin

Installation Type

y Features

| raiover Liustening
[] Group Policy Management
[[] Host Guardian Hyper-V Support
] /O Quality of Service
+| IS Hostable Web Core (Installed)
[] Internet Printing Client
[ 1P Address Management (IPAM) Server
[] LPR Fort Monitor
[] Management OData IIS Extension
+| Media Foundation (Installed)
[m] Message Queuing (1 of 7 installed)
VR IlMessage Queuing
| Message Queuing Server (Installed)
[] Directory Service Integration
[] HTTP Support
[[] Message Queuing Triggers
[] Multicasting Support
[[] Routing Service
[[] Message Queuing DCOM Proxy

< Previous

Select one or more features to install on the selected server.

DESTINATIOM SERVER

Description

Message Queuing Services provides
guaranteed message delivery,
efficient routing, security, and
priority-based messaging between
applications. Message Queuing also
accommodates message delivery
between applications that run on
different operating systems, use
dissimilar network infrastructures,
are temporarily offline, or that are
running at different times.

Use the scroll bar to verify the Windows Process Activation Service is enabled with the following

child nodes:

e Process Model

e Configuration APIs
Click Next.
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Configuring the Web Server Role (IIS)

Configuring the Web Server Role (lIS)

The Web Server Role (IIS) page opens if you have not already installed the web server.

1

12

In the Navigation pane, click Role Services under Web Server Role (IIS).

Fﬁ Add Roles and Features Wizard

Before You Begin

Installation Type

Confinmation

Web Server Role (lIS)

DESTIMATION SERVER

Web servers are computers that let you share information over the Internet, or through intranets and
extranets. The Web Server role includes Internet Information Services (IIS) 10.0 with enhanced security,
diagnostic and administration, a unified Web platform that integrates IIS 10.0, ASP.NET, and Windows

Communication Foundation.

* The default installation for the Web Server (IIS) role includes the installation of role services that
enable you to serve static content, make minor customizations (such as default documents and HTTP
errors), monitor and log server activity, and configure static content compression.

Maore information about Web Server II5

< Previous | | Next » Install

Cancel

The Select Role Services page opens.
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Configuring the Web Server Role (IIS)

In the Role Services list, use the scroll bar to select the following services.

If you have already set up the Roles and Features, verify that the following services have been selected.

Node Child Nodes

Common HTTP Features Default Document
HTTP Errors
Static Content

WebDAV - Verify that this option is disabled. Worksoft's
RESTful Services will not work correctly if enabled.

Health and Diagnostics HTTP Logging

Request Monitor

Performance Static Content Compression

Dynamic Content Compression

Security Request Filtering

Application Development .NET Extensibility 4.8
Application Initialization
ASP

ASP.NET 4.8

CGI

ISAPI Extensions

ISAPI Filters
WebSocket Protocol

Management Tools IIS Management Console
IIS Management Scripts and Tools

Management Service

Click Next.
The Confirm Installation Selections page opens.

Click Install to install the role services.
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Configuring Application/Json MIME Type Compression

Configuring Application/Json MIME Type Compression

After you have enabled Dynamic Content Compression within IIS, you need to verify HTTP Compression for the
application/json MIME type. Certify Automator’s mode uses Dynamic Content Compression to improve
performance, and HTTP compression must be enabled for the application/json MIME type.

When the Dynamic Content Compression feature is enabled, it will overwrite any previous HTTP compression
settings.

» To verify application/json MIME type compression:

1 Open IIS Manager.

2 In the left Navigation pane, click on your server.

3 In the Management section, double-click the Configuration Editor.

@ Intemet Information Services (1I5) Manager
e - 3.
<« €3 » DELTA »

File View Help

e ]
rEETTT | @3 DELTA Home
‘g5 Start Page

X Filter: ~ v Go - GhShowAll | Groupby: A - E-
) DELTA (DELTA\Administrator) 2 Boiy ren 2y
ASP.NET ~ A
5 & & b = ! E =
’% X7 L4 é‘ev = ab) i
NET NET  NETEwor  NET NETTrust  Application  Connection Machine Key
Authorizst.. Compilstion  Pages  Globalizstion  Levels Settings Strings

Pagesand  Providers  Session State SMTP E-mail

Controls
{13 ~
) \ [ cci 2 J = =
s & 4 le¢ BB &
ASP Authentic... cal Compression  Default Directory  Error Pages FastCal
Document  Browsing Settings
- - o
o - % { | e M
é & 5 9§ 8 = M
Handler HTTP ISAPIand  ISAPIFilters  Logging  MIME Types  Modules Output
Mappings ~ Respon..  CGl Restri... Caching
Q= e
= A ety
Request Server Waorker
Filtering Certificates  Processes
Management -

i 3 " S by
B 8 8 . O

Feature IS Manager 1IS Manager Management  Shared
clegation Permissions  Users Service  Configurat...

| = Features View || Content View

Ready

-]

The Configuration Editor opens.
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5

6

From the Section drop-down list, select system.webServer > httpCompression.

Configuring Application/Json MIME Type Compression

U\-J'I Configuration Editor
Section: applettings

] sy stemowebSenver|
#-[ security

= [J) tracing

a3 webdav
applicationlnitialization
Bip

caching

egi

defsultDocurment
directoryBrowse
fastCon

globalModules
handlers
httpCompression
hitpErrors
httplogging
htpProtocel
hitpRedirect
httpTracing
isapiFilters

modules

~ Dea
{Col
file

(Collect. oibclogging
serverfuntime

serverSideinclude

g Mg, Mg, Mg Mg, Mg Mg Ty, Mg, Mg, Mg, Mg g, Mg, Mg Mg, Mg, g M Mg

| Features View | (5, Content View

=0

Actions.

Configuration

.-\

In the httpCompression section, click dynamicTypes.

U'_J'l Configuration Editor

Section: systemawebServer/httpCompression

* Deepest Path: MACHINE/WEBROOT/AFFHOST
{Collection)
cacheContralHeader
directory
doDiskSpacelimiting
dynamicCompressionBufferlimit
dynamicCompressionDisableCpullsage
dynamicCompressionEnableCpullsage
dynamicTypes
expiresHeader
maxDiskSpacellsage
minFileSizeForComp
noCompressionForHitp 10
noCompressionf orPraxies
neCompressionForfange
sendCacheHeaders
staticCompressionDisableC pulzage
staticCompressionEnstleCpullsage
staticC ompressicnlgnareHitf requency

dynamicTypes

(Count=1)
an-ages BE400
s e

Configuration

Drive%\inetp p\IIS Temporary C
True
65536
S0
50
(Count=5)
Wed, 1 Jan 1997 12:00:00 GMT
100
270
True
True
True
False
100
50
False

A
e Section

“dynamicTypes’ Blement
W Rer

0 -

Verify that application/json is listed in the dynamic compression mime types. If it is not listed, click

the Add button in the Collection section to add it.

Celpctinn B

et Server L omp

spplication/s-javascrpt  True
spphicationfjrascipt  True
False

| apghcation/json

enabled

mimeType

Enabied
Duta Typesbool

Iem
mimeType erabled  Entry Path
et True MACHINE WEBROOT/APPHOST
mesage’™ True MACHINE WEBROOT/APPHOST

MACHINE WEBROOT/APPHOST
MACHINE WEBROOT/ APPHOST
MACHINE WEBRDOT/ APPHOST

True
* application/fon
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Enabling IIS Services

7 After you completed your verification or addition, click the Close button
The Configuration Editor opens.

- Alerts

GJI Configuration Editor -
| i) The changes have been

Section: systernwebServer/hitpCampression = successfully saved.

+ Deepest Path: MACHINE'WEBROOT/APPHOST A .
{Collection) (Count=1)
cacheContralHeader rrax-ages BE400
directory HSystemnDrive %\ inetpubtemplIs Temparary Compressed Files
deDiskSpaceLimiting True = =
dynsmicCompressionBufferLimit 63536 Comtiguetion
dynamicCompressionDisableCpulliage 50 B
dynamicCompressionEnableCpullsage 50 Section ~
dynamicTypes [Count=8)
epiresHeader Wed, 07 Jan 1967 12:00:00 GMT
maxDikSpacelliage 100 ‘dynamicTypes’ Element &)
minFileSizeFarComp 2700 :
noCompressionForHitp 10 True *®
noCompressionforPraxies True
noCompressicnFofange True
sendCacheHeaders Fakse L
staticCompressionDissbleC pullsage 100
staticCompressionEnableCpulsage 0
statieCompresnonlgnareHitFrequency Fakie o

dynamicTypes

| Features View |7, Comtert View

8 Click Apply to apply your changes.
9 Verify that dynamicTypes lists a count of six.
10 Close the editor.

Enabling IIS Services

You will now need to verify that several IIS services are enabled.

D To verify IIS services are enabled:

1 If the Server Manager is not open, select Administrative Tools > Server Manager from the
Start menu.

The Server Manager opens.
In the Navigation pane, select IIS.
3 Scroll down to the Services section.
In the Services pane, verify that the following services are enabled and running:
e World Wide Web Publishing Service
e Web Management Service
e Application Host Helper Service
e Windows Process Activation Service
5 If any of these window services are not running, start the services.

To start a service, select the service from the list and click Start in the right menu. You can also start
services by going to Administrative Tools > Services on your machine.
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Configuring HTTPS on Your Application Server

Configuring HTTPS on Your Application Server

Complete the following tasks to configure HTTPS on your application server:
¢ Request an SSL Certificate from your IT department.

¢ Add the certificate to IIS.

¢ Add new binding to port 443.

¢ Verify your SSL Settings on your application server.

Worksoft Infrastructure Services Installation Guide 17
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Verifying System Requirements

Verifying System Requirements

Before you begin to install Worksoft Infrastructure Services, verify that your environment has the needed
system requirements installed for the Worksoft Portal and Authorization service. For information about system
requirements, see the Worksoft Help Portal.

Installing Worksoft Infrastructure Services

After you have configure your application server, you are now ready to install Worksoft Infrastructure Services
on your server.

P To install Worksoft Infrastructure Services:

1

In the software distribution folder, right-click the Worksoft Infrastructure Services (version).exe
file and select Run as administrator.

The Worksoft Infrastructure Services Install Wizard opens.

Waorksoft Infrastructure Services Installation b x

Welcome to Worksoft Infrastructure Services Installation

Welcome to the Worksoft Infrastructure Senaces Installation installation. The Install
Wizard is ready to install Worksoft Infrastructure Senvices Installation on your computer.

@

Important

Please close all running programs
before you continue the nstaliatiol

Software

Worksoft Infrastructure Senices Installation

Version

12.0.2104.2

"‘f} To continue, click "Next”

Click Next to begin the installation process.

Worksoft Infrastructure Services Installation Guide 19


https://docs.worksoft.com/WorksoftPortal/Worksoft_Portal.htm

Installing Worksoft Infrastructure Services

3

20

The Portal and Services Versions Install page opens.

Workseft Infrastructure Services Installation s ®

Important Information

Please review the information below before installing Worksoft Infrastructure Senaces
Installation

Portal and Services Versions available for install.

[TUI:I'IEI"HFI I
5 UL12.(
phy 1202 20

This screen lists the products and services included in the installer.
Click Next.

Worksoft Infrastructure Services Installation - *%

Select Features to Install

Please confirm the list of Worksoft Infrastructure Servces Installation features you would
like ta install

Available Disk Space:

i7 AB

Authentication Service
Worksoft Portal

Capture Documentation Service
Cryptography Service

Certify Results Viewer
Bookmark

ft products. This is

Select the features and services that you want to install.
By default, all features and services will be installed.

If you do not want one of the services installed, click the drop-down arrow next to that feature and
select Entire feature will be unavailable.

When you select a product or service, a description appears under the list.

After you have made your selection, click Next.
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Installing Worksoft Infrastructure Services

The Destination Folder page opens.

Warksoft Infrastructure Services Installation - X

Destination Folder

Worksoft Infrastructure Semvices Installation will be installed inside the folder displayed
below.

g, Available Disk Space:

) MB

If you want to accept the default directory for your installation files, click Next.

If you do not want to accept the default directory for the installation files, select a different installation
directory and click Next.

The Worksoft Services Web Site page opens.

Worksoft Infrastructure Services Installation — x

Worksoft Infrastructure Services Installation

Please select the Web site to nsta

Default Web Site ¥

If you want to accept Default Web Site as your website, click Next.

If you have other websites configured in the IIS, select the server from the drop-down list and
click Next.
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Installing Worksoft Infrastructure Services

The Base URL page opens.

Waorksoft Infrastructure Services Installation - b

Worksoft Infrastructure Services Installation

Please enter your Base LRL. (ht
hittp: o5t

The Worksoft Services Base URL value in this field will be used to construct URLs for all the products
that you selected to install.

9 Enter the Base URL where you want to install Worksoft Services. The Base URL can not be a localhost.

By default, the URL address is populated as http://<servername>. You will need to change it to
https for secure authentication.

10 Click Next.
The Ready to Install page opens.

B Worksoft Infrastructure Services Installation - X

Ready to Install

The Install Wizard is now ready to configure Worksoft Infrastructure Serices Installation
on this computer.

Important

—'} Click "Back” your installation settings

'.’", Click "Cancel” to
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Using Windows Authorization

11 Click Install to begin the installation.

After the installation completes, the Installation Result page opens.

Installation Result
Completing the Install Wizard for Worksoft Infrastructure Senaces Installation

12 Click Finish.

Using Windows Authorization

If you want to use Windows authorization for Worksoft Infrastructure Services, you must do some additional
configuration.

To configure Windows authorization, complete the following:
¢ Enable Windows Authentication in IIS
¢ Configure application pool setting

¢ Configure SQL Server access

» To enable Windows Authentication in IIS

1 From the Start menu, select Control Panel > Programs and Features.
The Programs and Features window opens.
2 Click Turn Windows features on or off.
The Windows Features dialog box opens.
3 In the Features list, expand Internet Information Services > World Wide Web Services.
Select Add Roles and Features.
The Add Roles and Features Wizard opens.
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Using Windows Authorization

5 Click Next until come to the Server Roles page.

s Add Roles and Features Wizard

Select one or more roles to install on the selected server.
Reoles

L_| Remote Desktop Services

(] Volume Activation Services
4 [m] Web Server (I15) (23 of 43 installed)

2 [W] Web Server {16 of 34 installed)

W] Common HTTP Features {5 of § installed)

I [ Health and Diagnostics (2 of 6 installed)
b o] Performance (Installed)
4 (W] Security (1 of 9 installed)
Request Filtering (Installed)
| Basic Authentication
] Centralized S5L Certificate Support
| Client Certificate Mapping Authenticatic

lIS Client Certificate Mapping Authentic
IP and Domain Restrictions.
[ URL Autharization

t [m] Application Development (6 of 11 installed
v O] FTP Server

————

| = Previous

SeNe L3

DESTINATION SERVER
Stormirooperworaof com

Description

Windows authentication ic a low
cost authentication solution for
mternal Web sites. This
authentication scheme allows
administrators in & Windows domain
to take advantage of the domain
infrastructure for authenticating
users. Do not use Windows
authentication if users who must be
authenticated access your Web site
from behind firewslis and proxy
servers.

[ Cancel |

Expand the Web Server IIS role.

Click Next until the Install option is enabled.
Click Install to complete the configuration.
Open the IIS Manager.

Click Authentication.

Under Security, select the Windows Authentication option.

Filter: = ¥ Go - = Show All | Groupby: Ares
ASPMNET
; $ = : = : : 8 . ral
B e # ¢ ‘Qr = ab ’ 3 ’;\!J- g_r; R
MET MNET MET Eriof MET (MET Trisit Application  Conmection MachineKey Pagesand  Providers  Sewion State SMTP E-mail
Authorizat. Corpilation  Pages  Globalization  Levels Settings Strings Controls
s
("] | r!a =0 al ki & | i.', =31) s a% ?
s | S E | L it o1 ] = ) Lt : L
ASP |Authenticati| Authoeizat... cG Cempression  Defauh Directory  Ervor Pages Failed FastC Gl Handler HTTP HTTR 1P Address  FSAPH and
L o Rules Document  Beowsing Request Tra—  Settings Mappings Redirect Respen,..  and Doma... G Restri.
i ) 3 = B
O 8 = #H » & I 2
BAPIFiters  Logging  MEMETypes  Modules Cutput Request Server Woarker
Caching Filtering  Certificates  Processes
Manasgement
= B E
Centralized Configuest..  Feature Shared
Ceificates Editor Delegation  Configusat...
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Using Windows Authorization

12 Enable Windows Authentication and disable all other Authentications.

QJ" Authentication

Group by: Mo Grouping

Name Status Response Type

Active Directory Client Certificate .. Disabled HTTP 401 Challenge
Anonymous Authentication Enabled

ASP.NET Impersenation Disabled

Basic Authentication Disabled HTTP 401 Challenge
Digest Authentication Disabled HTTP 401 Challenge
[Forms Authentication Disabled HTTP 302 Login/Redirect
Windows Authentication Enabled HTTP 401 Challenge

To create a custom account application pool setting:
Select Application Pools > Portal.
In the Edit Application Pool section, select Advanced Settings.
Select Identity from the list.
The Application Pool Identity dialog box opens.

WNHv

(O Built-in account:

(® Custom account:

oK Cancel

Select Custom account.
5 Click Set.
The Set Credentials dialog box opens.
6 Enter the Service account user name and password.
The user needs to have database credentials.
7 Click OK.
In the Set Credentials dialog box, click OK.
9 In the Advanced Settings dialog box, click OK.

> To configure SQL Server access:

Your database administrator will need to add the Service account to Logins under Security in order to provide
access to the databases.
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Appendix A Worksoft Infrastructure Services
Silent Installation

Silent Install

Install all products and services on default path c:\Program Files (x86)\Worksoft:
<installerPath>\Worksoft Infrastructure Services.exe /s

Install in non-default path:

<installerPath>\Worksoft Infrastructure Services.exe /s targetdir="C:\temp\Worksoft”

All products and services install in their individual folders in the C:\temp\worksoft folder.

Parameters for Products and Services

As when you are installing Worksoft Infrastructure Services with the install wizard, all components are selected
for installation unless the parameter value is set to false.

Example:

<installerPath>\Worksoft Infrastructure Services.exe /s CDS=false Cryptography=false
ResultsViewer=false

Product or Service Parameter

Authentication service Auth
Worksoft Portal Portal
Cryptography service Cryptography
Certify Results Viewer ResultsViewer
Bookmark service Bookmark
Scheduler service Scheduler
Capture Documentation service CDS
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Installation Log File

Examples
To install only the Worksoft Authorization service and the Worksoft Portal on the D drive under Worksoft folder:

<installerPath>\Worksoft Infrastructure Services.exe /s targetdir="D:\Worksoft"
CDS=false Cryptography=false ResultsViewer=false

To install all products and services under a non-default website on the D drive:

<installerPath>\Worksoft Infrastructure Services.exe /s PortalSuiteWebsite=test
targetdir="D:\Worksoft”

Installation Log File

The default installation log is located at %ouserprofile% of the user who installed Worksoft Infrastructure
Services.

<installerPath>\Worksoft Infrastructure Services.exe /s /1=C:\temp\myInstalllog.txt

Silent Uninstall

To uninstall Worksoft Infrastructure Services silently, run the installer from the command line and enter the
following string:

Worksoft Infrastructure Services.exe/s MODIFY=FALSE REMOVE=TRUE UNINSTALL=YES

Non-default Website

A non-default web site where they plan to install Worksoft products needs to exist prior to installation. Installer
does not create the website.

<installerPath>\Worksoft Infrastructure Services.exe /s PortalSuiteWebsite=test
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