WORKSCFT.

Trust in Automation

User Guide

th

ion wi

Worksoft Certify. Integrat

SAP. Solution Manager



Worksoft Certify Integration with SAP Solution Manager User Guide

Version 7.2
© Copyright 2020 by Worksoft, Inc. All rights reserved.

Worksoft is a business name of Worksoft, Inc. Information in this document is subject to change and revision
without notice. The software described herein may only be used and copied as outlined in the Software License
Agreement. No part of this manual may be reproduced by any means, electronic or mechanical, for any
purpose other than the purchaser’s personal use, without prior written permission from Worksoft.

Worksoft provides this documentation “as is” without warranty of any kind, either express or implied. Worksoft
may revise information in this document without notice and does not represent a commitment on the part of
Worksoft, Inc.

Worksoft, Inc. may have patents or pending patent applications covering subject matter in this document. The
furnishing of this document does not give you any license to these patents except as expressly provided in any
written license agreement from Worksoft, Inc.

Patent

Worksoft Certify®

U.S. Patent No. 7,600,220

Trademarks
Worksoft Certify® is a registered trademark of Worksoft, Inc.

All other trademarks and trade names mentioned in this guide are the property of their respective owners.

Third-Party Copyrights

This product includes software developed and copyrighted by the following persons or companies:
Data Dynamics, Ltd., ActiveReports

Microsoft® Enterprise Library

Infragistics® NetAdvantage®

Apache Logging Services log4net

Antlr ANTLR

The above copyright holders disclaim all responsibility or liability with respect to its usage or its effect upon
hardware or computer systems.

PN SMCI72 080620



Table of Contents

Chapterl1 Overview .. .....citenenranensansnrtanansanansanansanansnnnnsnsns 5
Understanding Worksoft Certify and SAP Solution Manager Integration ....................... 6
TSt RESUIS . . oo e 6

Certify and Solution Manager Integration . . ... .. i e 6
Chapter 2 Creating a Test Configuration in SolutionManager ..........c. cvvsuuss 8
O IV B . ot it e e e e e e e e e e e e 9
Creating a Test Configuration in SAP Solution Manager . ... ...ttt it it e e n s 9
Chapter 3 Creating Certify Processes Through Solution Manager .............:.. 14
Creating Certify ProCeSSES . . . v vttt e 15
Saving Existing Certify Processes to Solution Manager . ........... .. 16
Chapter 4 Executing Certify Processes from Solution Manager .................. 19
Executing Certify Processes from Solution Manager . ........... i, 20
Viewing Test Results in Solution Manager . .......... i e et as 25
VieWiNg @CATT LOGS & v vt ittt e et e e e s et e e et e e e 26
Viewing Test Package Results . . . . .. .. ... e 26
Viewing Test Results in Certify .. ..ottt e e e e e 27
Chapter 5 ContinuousTesting ..........cciurreennnsnnnnnssnnnnssnnnnssnns 28
Setting Up Continuous Testing . . . .. oottt e e e et e et e e e 29
Registering Worksoft Certify as a Third-Party Tool ... ......... .. i, 29
Creating a Certify Project . . ... . ottt e 30
Updating ECATTUSer in Certify .. ..ottt e e e e et et et e s 30
Chapter 6 Certify Menu Options and System Actions Supporting Integration....... 31
Solution Manager Menu Options in Certify . .. ... ... e 32
Certify Processes Summary Pane . .. ... ... i e 32

Certify Process and Data Editor . . .. ... o it e e e e e 32

Using Certify System Class Solman ACtiONS . . . . .. ... it e e e 34

Set Returned PDF ACHION . . ...ttt e e e e 34

TBOM Trace ACHiON . .o v ittt it et et e et et 34

Logon SDC ACHION . . vttt et e e e 35

Worksoft Certify Integration with SAP Solution Manager User Guide 3



Maintaining Passwords with the Logon SDC ACtion . . .. ... ittt e e e e et e e 36

Creating a Technical Bill of Materials Process . . ... e et e i 37
Using the Certify TBOM Trace ACtiON . . . . oottt et e et e e et et e 38
Chapter 7 Exchanging ComplexDatawitheCATT .........ciciiitenenranannnns 40
OV IV W L o o it e e e e e 41
Editing Certify Parameters . ... ..ttt e e e 41
Selected Parameters Pane .. ... .. i e e e 42
Candidates Pane . .. ..ot e e e e 42

Editing SAP Parameters . . ..ottt e e e e e e 42
Mapping SAP Paramelers . . ..ot e e e e e e 42
Selecting ASSEE NaMIES . . . ittt e e e e e e 43
AppendiXx A ErrorMesSages .......:utseuunssnnnnssnsnnnssnnnnssnannnssnnnns 44
User Authentication Error MESSages . . . vt v ittt et e e et e e e e 44
Project Validation Error MESSages . . . . v vt i v it ettt et e e e e e 44
Process Validation Error MESSageS . . . v v v v it ittt it ettt e e e 45
Process EXecution ErrOor MESSagesS .« . . v v v vt it e ettt e e e e e 45
Appendix B Troubleshooting ...........ci ittt inenrtnrensnnansnnanansnnns 46
RESOIVING PassWord ErTOrS . . .. i vttt i et et et et et e e e e e e 46
Solution Manager Passwords . .. ... i ittt e e e e 47
Enabling Certify Detailed LOGQiNg . . . . . oo vttt 48
Testing Connectivity .. ... oot e e 48

4 Worksoft Certify Integration with SAP Solution Manager User Guide



Chapter 1 Overview
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Understanding Worksoft Certify and SAP Solution Manager Integration

Understanding Worksoft Certify and SAP Solution Manager Integration

By integrating Worksoft Certify® with SAP® Solution Manager v7.2, you are able to create, edit, execute, and
view the results of the Certify processes from within SAP Solution Manager.

You will be able to leverage SAP Solution Manager and Certify best practices for the following:
¢ Test organization

¢ Test execution

¢ Test package status analysis

Solution Manager contains test assets and links to the business processes to be validated, and Certify contains
the automated and manual test processes, as well as the associated test assets to enable test automation.

As your test processes are defined and documented in Certify, you may want to link them back to SAP Solution
Manager in order to have an original inventory of business processes and a central point of project
governance.

Test Results

If you integrate Solution Manager with Certify, then test results are returned to both Certify and SAP Solution
Manager. You are able to view these results in Solution Manager and store them in a single repository. By
saving them in a repository, you ensure that the business requirements have been met.

Within Solution Manager, you are able to open a PDF file that contains test results and screen captures. This
file can be archived for long-term storage for purposes of audits and compliance.
Certify and Solution Manager Integration

Certify test processes are linked to test configurations and test scripts in Solution Manager. From Solution
Manager, you can:

¢ Create new Certify processes
¢ Edit existing Certify processes
¢ Execute Certify processes by invoking Certify for execution

¢ Review test results

6 Worksoft Certify Integration with SAP Solution Manager User Guide



Certify and Solution Manager Integration

Test configurations are defined in Solution Manager, and these configurations point to an internal test script
and the associated Certify process.

Determine Test Planning & Test Test \
jte 4 Test Scope Test System Setup Execution Rating L

Identifying the Test Scope, Planning the Test Executing the Test Rating the Test
Setting Up the Test Cases Business and Test
Requirements Manual Tests Status Progress Reports & Dashboard

Automated Tests

| eCATT I certified interface

To integrate Certify with SAP Solution Manager, you must have a basic understanding of Solution Manager, and
Solution Manager business processes must already have been created. For more information about setting up
the integration, see the Worksoft Certify Integration with SAP Solution Manager Installation Guide.
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Chapter 2 Creating a Test Configuration in
Solution Manager
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Overview

Overview

After you have configured your SAP Solution Manager v7.2 and Worksoft Certify, you will now create a test
configuration in SAP Solution Manager that will link to test processes in Certify. When you create the test
configuration, an internal test script that links Certify to the Solution Manager is automatically created.

This procedure assumes that you have already created the following items in Solution Manager:
¢ Business processes

¢ Scenario and process

¢ Executable

¢ Test profile

Creating a Test Configuration in SAP Solution Manager

Before you link your Worksoft Certify processes to the Solution Manager script, Certify must be pointing to the
database that contains the specified Solution Manager project. Also, you will need access to the Solution
Manager project in Worksoft Certify.

IntegratedSAP is the default value for the Solution Manager project. A Certify administrator adds this value
when configuring Certify for integration. If your organization used a different project name, you will need the
name when creating your test configuration. For more information, see the Worksoft Certify Integration with
SAP Solution Manager Installation Guide.

P To create a test configuration:

1 Log on to SAP Solution Manager.
2 Type in the transaction code sm_workcenter in the Command field.

The SAP Solution Manager Workcenter opens.

SAP Solution Manager Configurat...

SAP Solution Manager Configuration

Cenfiguration
All Scenarios

Installation and Configuration Wiki Release Notes Basie Configuration Configuration
Upgrade Guides SAP Solulion Manager SAP Salution Manager Mandatory Configut Analytics and Dashb.
SAP Solution Manager

a L 5 & &

&

Test Suite

Test Suite Test Suite Partner Test My Tasks Business Process Scope and Effort Test Plan|

Overview Test Preparation Management TBOM Worklist Change Analyzer Analyzer Managen]
Upgrade Planning

8 [ -3 E& Zo e

My Tasks Taest Execution Test Execution Test Repository Test Repository Test Suite Configurs

Tester Worklist Log Jobs Tes! Configurations Test Scripts Analytics Test Suite

Ea ® fa i ! o &
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Creating a Test Configuration in SAP Solution Manager

10

In the Test Suite section, click Test Suite > Test Preparation.

The Test Preparation page appears.

Test Preparation

Solution Name WorksoftSolution A

TBOMs and Test Cases | Test Cases Assignment | Test Cases

Solution/Branch Technical Name Solution Documentation
+ WorksoftSolution WORKSOFTSOLUTION
~ Production Production Open
. Maintenance MAINTENANCE Open
Development DEVELOPMENT QOpen

Type
Solution

Production Branch
Maintenance Branch

Standard Branch

c%u A

From the Solution Name field, select your solution.

Click Open next to a branch in which you want to add the test configuration.

The Branch page opens.

Browser List

& Solution > Business Frocesses > WS Sandbox > Businesses > Ondar Scenario

B3 Nfa E3 Businesses
%0 WS Masier Data =
i W35 Qganizationad Unit

B3 WS Sandbox

& WS Scenario

<

Elgiments of ‘Ondel Scenafio

T

Harma i Type
< CERTIFY > Program <Exec.Rel >
< VAD1 = Transaction <Exec Rel >

Samphs Fiorl App Faoui Appacation <Exge Rl =

Tiest config fod documentalion Test Configuration
Z_WS_JJM_10_18 Tast Configuration
Z_WS_LIM_DEMO_10_01 Tes Conguralion

Faider

Crder Soenario

Group

Exgcitaées
Execulables
Exocutabées
Test Cases
Teat Cases

Tes! Cases

5 CersiyProcessSiep

Select a scenario or a process.
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Creating a Test Configuration in SAP Solution Manager

Right-click in the Elements section and select New > Test Cases > Test Configuration (Create).

Elements of 'Order Scenario®
7 Name = Type

< CERTIFY = Program =Exec.Ref>

= VADM = Transaction <Exec.Ref =

Sample Fiori App Fiori Application <Exec Ref.=

Test config for Configuration > | Test Configuration

7 WS_JIM_1C Developments >  Test Configuration (Assign)

Z_WS_JJM_DI Hide Quick Help Documentation > ITest Configuration (Create) I
More Field Help... End User Roles >  Test Document (From Template)
Technical Help. .. Executables »  Test Document {Upload)

Test Document (Assign)

Delete input history for user JMATHEW

The new Test Configuration dialog box opens.

New Test Configuration i X

* Solufion.  WorksoftSolution

* Test Configuration;

*Test Tool: v
* Test Script )
*Version. | 00000001
* Title:
* Package 3} | Local Object

‘ OK  Cancel

In the Test Configuration field, type in a name that starts with the letter Z.
From the Test Tool drop-down list, select Worksoft Certify.
In the Test Script field, select or type in a name for a new script.

In the Version field, assign a version or use the default value.

In the Title field, type in a title name which is a description for the test configuration.

Click Local Object or select a package.
Click OK.

Worksoft Certify Integration with SAP Solution Manager User Guide
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Creating a Test Configuration in SAP Solution Manager
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12

The Maintain External Element dialog box appears.

Maintamn External Element

WORKSOFT CERTIFY Test Confguration: ZCRE

Save Lawnch Worksol Certify Display Log , Assign Executable  Assign Script , | Assign Package Where-Used , | Goto Close

AMribUtES  paameters  TestData  SearchTenms  Administrative Data

Test Configuration Attributes  Test Script Aftibutes.  Test Tool Attributes

WorksoftSokution

General Data Other
*Twe  Creals Sales Order Stahs | Active w
Temporary Objects inaves fanspoded!) ot released
000 Merules
Jdofy Mamhew Medum
System Under Test Technical Data

ZWORKSOFTSOLUTION

h

Click Assign Executable.

The Assign Executable dialog box appears.

Assign Executable M x
Search Criteria
Logical Component Group: o
Executable Type: [

Executable:

Search || Clear Entries
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Creating a Test Configuration in SAP Solution Manager

Click the Logical Component Group or Executable Type button to select a group or type.
Click Search.
The Results List appears.

Assign Executable

Search Criteria

Logical Component Group: | ZERP !
Executable Type: !

Executable:

rSealch Clear Entries

Results List

Logical Component Group  Executable Type Executable

ZERP Fiori Application <Exec.Orig.>  #Sample Fiori Object-Sample Fiori Action

ZERP Transaction =Exec.Orig.>= VAD1

Select an executable from the Results list.

The Maintain External Element dialog box appears with the System Under Test information displayed.

Maintain External Element

%) The dats was saved - Display Help

Dispisy | Save | Rolesh Lanunch Worksofl Certify

Attributes

Test Canfigurasion Attributes

Parameters Test Data Search Terms Adminisirative Data

Test Script Anributes  Test Tool Attributes

Display Log ,|  Assign Executable | Assign Seriph ,  Assign Package

Whete-Used || Golo Close | Works Mainsenance .‘"é" Cuality As:

General Data Other
® Tt | Create Sales Order b Acie W
v STMP Temporary Objects (never ransporied’) Mot released
<OTHERS> 000 Minutes
e | JMATHEW 0! | Bofy Mathins v Medium
System Under Test Technical Data
o or  ZWORKSOFTSOLUTION
E Traraction <Exec Orig >

VADY

Additional Test Options

Test Profie: | WS_MAINT_QAS_TEST

i ZERP

In the Additional Test Options section, select a test profile.

Click Save.

Your test configuration is now complete.
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Chapter 3 Creating Certify Processes Through
Solution Manager
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Creating Certify Processes

Creating Certify Processes

After your integration, you are able to launch the Certify Process and Data Editor from Solution Manager to

create Certify processes.

P To create Certify processes in Solution Manager:

1 From the Test Configuration screen in SAP Solution Manager, click the Launch Worksoft Certify

button.

o e -

Aftributes

Test Configuration Attributes

Paramaters Test Data Search Terms

Test Script Attributes:

General Data

*Tie | Create Sales Onder
*Package | $TMP

WORKSOFT CERTIFY Test Configuration: ZCREATESALESORDER - ZCREATESALESORDER

Display Log .|| Asspn Exscutable

Adminisirative Data
Test Tool Attributes

Temporary Gtpects (never Fansporied)

Maintain External Element M X

Assion Sciiph || Assign Padkage Whete-Used , | Golo , Ciote | WonsofiSolution Maintenance

Other

Adie W

Nt reteased w

& 000 Mintes
* Pesson Responsible: | JMATHEW 31 ol Mathew worty | Madium
System Under Test Technical Data
4 ser  ZWORKSOFTSOLUTION
Click Open when your browser asks to open the external tool.
Do you want to open of save ags_work_applncsap (TE3 bytes) from solmanworksoft.com? Cpen Save | T Cancel

The User Entries for the External Tool dialog box appears. Sometimes this dialog box is hidden behind
other windows.

[ User Entries for External Tool

User Name for External Tool | |
1

Password for External Tool [k r b b h bk r o d b h kR bRy

Project Mame in External Tool [ |

[ continue |[3 cancel |

In order to log on to Certify, type in the following information:

Field Value

User Name for External Tool Certify user name

Password for External Tool Password for the Certify user

Project Name for External Tool Certify project name

Worksoft Certify Integration with SAP Solution Manager User Guide 15



Saving Existing Certify Processes to Solution Manager

4 Click the Continue button.
The Certify Process and Data Editor opens.

5 Add steps to your new process or edit your existing process. For information on how to add steps to
processes, see the Worksoft Help Portal.

6 After you have updated your process, select SAP > Save and Return to SAP from the Certify Process
and Editor menu.

The Process and Data Editor closes, and the Test Configuration screen in Solution Manager reappears.
7 Click Refresh.

You are now ready to execute your process in Solution Manager. For more information, see Chapter 4
“Executing Certify Processes from Solution Manager”

Saving Existing Certify Processes to Solution Manager

With Solution Manager integration, you are able to save existing Certify processes to Solution Manager.

P To save your existing Certify process to Solution Manager:

1 In the Certify Processes window, open up an existing Certify process.
The Process and Data Editor appears.
2 From the SAP menu, select SAP > Save to SAP (Initially).

Edit Process - LTO3_CreateTransferOrder = m] x
File Edit View Action Tools SAP Help
+BRE X002 O Load Test Script
| Lroa_createTramsterorger Save turn to SAP ' steps | [fE] ¥ ; 21
(P 547 Core 1.0 54P Main Continu
(P Logistics Execution 1.0 (SAPML Layout:
2 et p idei) None @
(g SAF Core 1.0 SAP Main
B ote Script Recordset Name:
(@ Production Planning and Contr S e e Noie ¥
[P 54 Core 1.0 SAP Main 7 RecordSet Mode:
Edit Certify Parameters None
Shew Test Script Details Development Status:  Owner:
Team:
Folder Name:
Human Resources/2 Master Content/25 Demonstration Examples/!
Project Mame:
Human Resources
Execution Flow Rules:

16 Worksoft Certify Integration with SAP Solution Manager User Guide
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Saving Existing Certify Processes to Solution Manager

The Save Test Script dialog box appears.

Save Test Script H
Test Script Information
Test Script: |
Versiom
Connection Information
Username:
AS Host:
Client:
System Mumber:
Language:

In the Test Script text field, type in a test script name.
In the Version text field, type in the script version.
Click Change RFC Parameters.

The RFC Parameters dialog box appears.

RFC Parameters ﬂ-

Username:
|
Password:
AS Host:
Client:

System Mumber:

Language:

Worksoft Certify Integration with SAP Solution Manager User Guide 17



Saving Existing Certify Processes to Solution Manager

6 Type in the following information:

e User name

e Password

e Host

e C(lient

e System Number

e Language
7 Click OK.

The Save Test Script dialog box appears with the RFC connection information.
8 Click OK.

Your test script is saved to Solution Manager.

18 Worksoft Certify Integration with SAP Solution Manager User Guide



Chapter 4 Executing Certify Processes from
Solution Manager
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Executing Certify Processes from Solution Manager

Executing Certify Processes from Solution Manager

By integrating Certify with Solution Manager, you are able to execute your Certify processes from Solution
Manager and review detailed results. Solution Manager has the following three modes in which to run your

Certify processes:

Mode Option Description

Normal Process executes without interruption from the user, and
the Certify Result View opens with the results. This option
is like Unmanaged mode when running the process in
Certify.

Debug Mode Debug a process during execution. When Certify
Configuration dialog box opens, select Managed mode to
step through process execution.

For more information, see "To execute your test
configuration in the Debug mode:” on page 23.

With User Interface of External Tool View the Certify UI during the test execution.

For more information, see "To execute your test
configuration in the With User Interface of External Tool
mode:"” on page 24.

This chapter will illustrate how to run processes in each of these modes.

P To execute your test configuration in the Normal mode:

1 From the Test Configuration screen in the Solution Manager, click the Execute button.

Maintain External Element 0 x
WORKSOFT CERTIFY Tast Configursbon: 2_WS_JIM_DEMO_10_01 - Z_WS_LINDA_0t_SCRIFT

Disglay || Save || Refresh | | | Launch Werkac Cenity || Exscurte | | Display Log | Atsign Executable || Assign Script || Assgn Package | | | Where-Used | Goto | | [ Ciose | WorkaohSolion  Maimenance (., Cusity Assurance System

AttributeS  Paametern  TestDsta  SearchTems  Adminisirstnes Dats

Test Configuration Attributes.  Test Script Abribetes  Tast Tood Atiributes

General Data Other
*Tde | ZWS_JMI_DEMD_10_01

*Package: | STMP Temporary Ctjects (never tramsgoried!)

Applcation Component o

* Parson Responsdie: | JMATHEW 31| Joiy Mathew

System Under Test

2 Click Open when your browser asks to open the external tool.

Do you want to open of save ags_work_applnsap (TE2 bytes) frem solmanworksoft.com? Open Save T Cancel

20 Worksoft Certify Integration with SAP Solution Manager User Guide



3

4

Executing Certify Processes from Solution Manager

The Start Options Test Configuration screen opens.

Start Options - Test Configuration: Z_ WS _JJIM_DEMO_10 01

T BB BB
Test Configuration Z_WS5_JJM_DEMO_10_01 Z_\WS_1IM_DEMO_10_01
Test Tool Worksoft Certify

General | Variants UI Control  Cow. Measurement

Execution

Execution Control

Solution
Branch

Site

System Role

System Data

Systemn Data
Target System

Log
'¥|Log Display

Error Behavior [lS No Termination, Continue with Next Script Command -

SAP Solution Manager Context

WorksoftSolution -

Maintenance v

Qualrb,r Assurance System bt
ZWORKSOFTSOLUTION Generated 3 system data container for SLAN "WORKSOFTSOLUTION'

ZERP

Click the UI Control tab.

Start Options -
& O

Test Configuration

Test Configuration: ZCREATESALESORDER

ZCREATESALESORDER Create Sales Order

Mode for External Tool
Delete Execution DB
User Name

Password

|| Transfer Log

Test Tool Worksoft Certify
Gen_ela_i___ ,-"'UI Contr{ii_;‘ Cov. Measurement
| Bxternal Tool

—
| N Normal >
N MNormal

D Debug Mode

A with User Interface of External Tool

From the Mode for External Tool drop-down list, select Normal.

Worksoft Certify Integration with SAP Solution Manager User Guide 21



Executing Certify Processes from Solution Manager

5 Click the Execute button.

When execution begins, a Certify icon appears in your taskbar. Execution may take some time to
complete.

After the test completes, the Certify Result Viewer appears with the test configuration results.

Result Viewer
File Actions Reports
SR T R

|5 Process Resuits

{3 Z.WS_UNDA_01_SCRIPT - s isu_n Time End Time

_LINDA_O1_SCRIPT - 3232017 3/23,207 1

Header Details
Title: Total Steps: E
Z_WS_LIMDA_01_SCRIPT - 3/23/2017 121553 PM 1
Status: Passed:
passed 1
Process: Failed:
Z.WS_LINDA_01_SCRIPT 0
Process Count: Skipped:
1 o
Layout: Aborted:

22 Worksoft Certify Integration with SAP Solution Manager User Guide



Executing Certify Processes from Solution Manager

P To execute your test configuration in the Debug mode:

1 Complete Steps 1 through 4 from the To execute your test configuration in the Normal mode:procedure.

2 In the UI Control tab, select Debug Mode from the Mode for External Tool drop-down list.

3 Click the Execute button.
The Certify Configuration dialog box opens.

Col — (] =
Process:
Title: [z WS_LINDA_01_SCRIPT - 3/20/2017 5:18:34 PM
o ]
Stop/Pause On Failure Layout: [none] . m
Run Mode:  Managed - Recordset: |[nane -
Step Delay 0000 2 seconds Recordset Mode: (nor= -
Log Step Mede: LogAllSteps - Application Versions Already In Context:
Capture Screen On: | CaptureMone x
Screen Capture Mode: | CaptureDeskTop -
Qutput Location: | IntegratedSAF .

Add interface debugging to Certify Log

4 Configure your process execution. For more information, see the Worksoft Certify Online Help.

5 Click Start to begin your process execution.

Worksoft Certify Integration with SAP Solution Manager User Guide 23



Executing Certify Processes from Solution Manager

The Certify Execution dialog box opens.

Execution = O X
F Run » ™y Step ~ n, Skip ~ Stop Yy Capture ~ II Pause |

Execution Comment “Comment”™

Process Z WS_LINDA_01_SCRIPT Step Count

6 At the top of the Execution dialog box, click the Step button to begin process execution.
7 Continue to click the Step button for each process step.

8 After all the process steps are executed, the Certify Result Viewer appears with the results.

P To execute your test configuration in the With User Interface of External Tool
mode:

1 Complete Steps 1 through 4 from the To execute your test configuration in the Normal mode:procedure.

In the UI Control tab, select With User Interface of External Tool from the Mode for External Tool
drop-down list.

3 Click the Execute button.

The Certify Execution dialog box appears and runs the test.

The process is executed, and the Certify Result Viewer appears with the results.
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Viewing Test Results in Solution Manager

Viewing Test Results in Solution Manager

Test results are stored and can be viewed in both Solution Manager and Certify.

» To view test results in Solution Manager:

From the Test Configuration Screen in Solution Manager, select Display Log > Solution Manager Log.

Maintain Extemnal Element Ox
WORKSOFT CERTIFY Test Configuraton: £ WS_LINDA_01_CONFIG - 2_WS_LINDA_01_SCRIFT
Display || Save | Rafresh Launch Worksoft Corify | Exwcuts | | Display Log , | Assign Exegutable | Assign Scrpt 4 | Assign Package Whars-Used ;' | Goto Close | WWorcsoltSolution Maintanance ff « Qualty Assurance Sysom
Tast Tool Loy
AHriDULES  fasmsters  TestOsts  Search
Soktion Managar L
Test Configuration Atributes  Test Seript Altributes  Test Ty - oor 3t
General Data Other
s | WS LINDA_D1_CONFIG Sutn | Adve W
FTMP Temparany QUits (Never CanEEonedh) Pict reteaned W
0,00 Misutes
| Jofy Mashew Medum v

ZWORKSOFTSOLUTION
ZERP
PEA001

Additional Test Options

+ | WS_MAINT_CAS TEST OO
The Display Execution Log screen appears.
Display Execution Log: 0000000056
Tite Z_WS_LIKDW,_01_CON AGS_WORK_LAUNCHER System PSASOT) User SMATHEW Staet Date 3300007 Start Time 173417 Durasion 00-0010 Schwcied Mo

s
Execution Status

Fretaed Lirks

Stasuiey

Executed Test Scripts
Vi [SmederdVim] v || et Voo || Re-Erscate

St Tog: Lwsd Taest Sorigt Tem Canfiguratos Varaet Target Sytem Tonl Mame Drrwton
| & Z.YW5_LINDA_11_SCRIPT Z_WE_LIN0A_H_CONRIG ECATTDEFALLT oAl Worksoh Centy B9
Detaits of Test Script _W5_LINDA_01_SCRIPT

1 2_WSLINGA 01 CONFI Test Script 2_WS_LINGA_D1_CONRIO Version 1
Varlsrd ECATTDEFALLT
[ R
Borge Lire Mumter

Trva Te EC Ot Mok

Worksoft Certify Integration with SAP Solution Manager User Guide
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Viewing eCATT Logs

Viewing eCATT Logs
eCATT logs are generated when a test script or test configuration is executed.
» To view eCATT logs:

1 From the Display Execution Log screen, select Related Links > eCATT Log on the upper right of the
screen,

Display Execution Log: 0000000056

Title Test Configurasion Z_WS_LINDA_01_CONFIG - AGS_WORK_LAUNCHER System PSAINO1) User JMATHEW Start Date 03202017 Stari Time 17:3417 Duraton 00:00010 Scheduled No

Clse Feaed Links .
Execution Status #CATT Leg
Satistics
’ 10 st Lcates
‘i fmcben
-~
Frrc it s bt Mt
Executed Test Scripts
View [Standard Veew] - Prict Version || Re-Execute [
Sastas. Teg Lewel Tt Seript Test Configuraton Variart Target System Toed Kame Durasian Leg -
. L] 2_WS_LINDA_01_SCRIFT Z_WS_LINDA_01_CONFIG ECATTDEFAULT =] Warkso Cently 3683 D0000000SE 00000001

Detalls of Test Script Z_W5S_LINDA_01_SCRIPT

Test Configuration 2 WS_LINDA_01_COMFIG Test Soript Z_WS_UINDA_01_CONFIG Version 1

Systemn Data Container  Variant ECATTDEFAULT

2 Click Open when your browser asks to open the external tool.

The Log Display screen appears.

Log Display - Automatic Test 0000000056

% A v 2bpandleves & Expand Emor 95 51 B

.ap

~ [i] D0O0DO0OSE Test Configuracion Z_WS_LINDA 01 CONFIG - AGS WORK_LAUNCHER [W/o Interrupcion] [10 a]

» '='. P5SA 001 JHATHEW (Jojy Mathew) E 740 SOLMAN Windows NT MSSQL 03/20/2017 17:34:17

» [i] Test Caller

b & Scarc Cptions XML-DATA-OL

~ F [Z_WS_LINDA 01 CONFIG [ 9.676] Z_WS_LINDA_01 CONFIG

» [ Terget System ZWORKSOET
[fa -> XML -05

KSOFTSOLUTION

TI0N->ZERP->ABI FHMDZMAPHNJSJOFBGUOVAYM-—>HONE (FSA 001 JMATHEW E 740 SOLMAN Windows NI MSSQL SOLMAN PSR 00)

B.383] ECATTDEFAULT 2_W5_LIMDAR 01 COWFIG

] Z_W3_LINDA 01 SCRIPT VERSION 1 EXECUTED WITH WORKSCFT CERTIFY XML-DATA-01

- o EXPORT ECRTTDEFAULT

Viewing Test Package Results

With test packages, you can view test results from the integrated script and assign testers to execute these
Certify processes in Solution Manager.

26 Worksoft Certify Integration with SAP Solution Manager User Guide



Viewing Test Results in Certify

Viewing Test Results in Certify

From the Test Configuration Screen in Solution Manager, select Display Log > Test Tool Log.

Maintain External Element 0 x

WORKSOFT CERTIFY Test Configuration: Z_WS_LINDA_01_CONFIG - 2_WS_LINDA_01_SCRIFT

Dispiay || Sawe || Rufesh Launch Worksoht Corsly | Execute || Display Log ;| Assign Exegutable | | Assign Soript 5

Test ToolLeg
AUNIDUES Fusmotars  TestOms  Seschl

Sk Manager L
Test Configuration Attributes  Test Soript Attributes  Tese T . st

Assign Fackage Wheredised ;| Goto | | | Close | WorohSowtion  Maintenance (s Gualty Assurance System

General Data

Other
*Tie | ZWE_LINDA_DM_CONFIG Stnc | Achve v
*Fadage: | FTMP Temparary Cbinets (naver ransponedl) Fisiease S | Net releassd W
Appleaton Domponsns ol Time Reguired. 0,00 Misnnes
* Perscn Responsible: | JMATHEW o | Jafy Mathen Priody | Medum W
System Under Test Technical Data

Logical Companent Bimup:
Excutable Typs: Transaction <Exae Orig >
Exacotatide VADT
Executable Description: < \WADT >

System Dita Containgr: ZWORKSOFTSOLUTION
Target Componant ZERP
Target System: PSAD01

Additional Test Options

TesiProfle  WS_MAINT_QAS TEST o}

The Certify Results Viewer opens.

Result Viewer
File Actions Reports
(S = TPt T - B

=7 Process Results

{75 Z_WS_LINDA_D1_SCRIPT -

Start Time !t'm:l Time !sum;
3202017 434: 3/202017 passed

Z.WS_LINDAOT_

Z_WS_LINDA_01_SCRIPT -

Header Details.

Title: Total Steps: I
Z_W5_LINDA_O1_SCRIPT - 3/20/2017 43415 PM 1

Status: Passed:

passed 1

Process: Failed:
Z_WS_LINDA_01_SCRIPT 0

Process Count: Skipped:

X o

Layaue: Aborted:

- . o
4 i ] ¥

Z WS LINDA 01 SCRIPT - 3/20/2017 4:34:15 PM
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Chapter 5 Continuous Testing
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Setting Up Continuous Testing

Setting Up Continuous Testing

If you want the capability to execute and automate Certify integrated tests at scheduled times with minimal
supervision, then additional configuration is needed.

To set up continuous testing, you need to do the following tasks:
¢ Disable the user name and password prompt.

¢ Create a Certify project.

¢ Update ECATTUSER in Certify.

Registering Worksoft Certify as a Third-Party Tool

If your machine prompts for a user name and password, then it is not possible to use Certify in a continuous
test.

When you register Certify as a third-party test tool in Solution Manager, you will need to disable the password.
In the Customizing Table for External Test Tools screen, select the W/o Password option to disable the
password challenge.

Change View "Customizing Table for External Test Tools": Details
5% nNewEnties [ B2 B9 LY [8 &9

Tool Mame WORKSOFT CERTIFY

Customizing Table for External Test Tools
COM Program ID :1;"'."5ECATW."RHPPER.ECATTINTERFACE.I
Tool Desc. Worksoft Certify
Maintain DB NONE
Tst DB Ext Tool  [NONE

|:E|W,"U Password
[vW/o Database
[¢] Transfer Log of External Test Tool
[¥|Supp. BPCA Trace
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Creating a Certify Project

Creating a Certify Project

IntegratedSAP is the default value for the Solution Manager project. A Certify administrator adds this value
when configuring Certify for integration. For more information, see the Worksoft Certify Integration with
SAP Solution Manager Installation Guide.

If you already have a Certify project or decide to use a project that is not nhamed IntegratedSAP, then
additional configuration is required in Certify. You must be a Certify administrator in order to make this update.

» To configure a Certify project for continuous testing:

1 Launch Worksoft Certify.
2 From the Certify menu, select Configure > Certify > Certify Global.

3 In the DefaultSolmanProject field, highlight the field and type in the name of the Certify project that you
want to use in Solution Manager integration.

If you intend to use IntegratedSAP as your project name, select the Default value.

4 Click OK to save your configuration.

Updating ECATTUser in Certify

When conducting continuous testing, the ECATTUser that you created in Certify must have ECATTUser as its
password.
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Solution Manager Menu Options in Certify

Solution Manager Menu Options in Certify

After you have created a test configuration in Solution Manager that will link test processes in Certify, you are
now ready to create processes. Certify has many menu options for users to support the integration.
Certify Processes Summary Pane

Two Solution Manager right-click menu options appear in the Certify Processes Summary pane:

Option Description

SAP > Load Process From SAP To load a process associated with SAP Solution Manager, you will
need to provide the following information:

¢ Test script name and version
e Connection information, including RFC parameters

SAP > Unlink Process From SAP Unlink the process from your SAP system.

Certify Process and Data Editor

Within the Certify Process and Data Editor, you are able to do the following tasks from the SAP menu:

Option Description

Load Test Script Load and edit a process associated with Solution Manager. You will
need to provide a test script name and version, as well as RFC
information that is needed to connect to SAP.

This option is enabled if the Process and Data Editor was started
from Certify.

Save and Return to SAP Save your process changes and return control to SAP.

This option is enabled if the Process and Data Editor is launched
from Solution Manager. For more information, see Chapter 3
“Creating Certify Processes Through Solution Manager”

Save and Continue Save your process changes and continue editing the current
process.

This option is enabled if the Process and Data Editor is launched
from Solution Manager.

Save to SAP (Initially) Save your process changes to SAP.

This option is enabled if the Process and Data Editor was started
from Certify. For more information, see Chapter 3 “Creating Certify
Processes Through Solution Manager”
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Certify Process and Data Editor

Option Description

Return to SAP

Return to SAP.

If there are any unsaved changes, you will be prompted to save
them or not.

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Promote Script

Use with the Multiple SolMan Configuration feature.

Support test script versioning feature of Solution Manager by
auto-detecting a new version of a test script from Solution Manager
and creating a corresponding new Certify process.

Logon Default System

Set the default SAP logon information that will be used with the
Logon SDC action. You will enter the user name, password, and
SAP system. For more information, see “Logon SDC Action” on
page 35.

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Logon Selected System

Enter an SAP system login information that will be used with the
Logon SDC action. You will enter the user name, password, and
SAP system. For more information, see “Logon SDC Action” on
page 35.

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Password Maintenance

Maintain SAP passwords for system data container users.

Edit Certify Parameters

Create a list of parameters that are exchanged between eCATT and
Worksoft Certify. For more information, see Chapter 7 “Exchanging
Complex Data with eCATT”

Edit SAP Parameters

Close Certify and control is returned to SAP to allow you to edit
structured parameters. After you have completed your editing,
control is returned to Certify where you will continue to construct
your process. For more information, see Chapter 7 “Exchanging
Complex Data with eCATT”

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Map SAP Parameters

Map structured parameters to Certify layouts and variables. For
more information, see Chapter 7 “Exchanging Complex Data with
eCATT”

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.
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Using Certify System Class Solman Actions

Option Description

Show Test Script Details View the details about the test script and RFC connection.

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Show RFC Parameters View the RFC parameters.

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Show SMT Context Show the Service Mapping Tool (SMT) object.

This menu option is enabled if the Process and Data Editor is
launched from Solution Manager.

Using Certify System Class Solman Actions

System classes and actions are available across all platforms and supplied with every Certify installation. The
System class Solman provides actions for Solution Manager processes. You must launch the Certify Process
and Data Editor from the Solution Manager in order to create steps with the following actions:

¢ Set Returned PDF
¢ TBOM Trace
¢ Logon SDC

Set Returned PDF Action

The Set Returned PDF action is used to control the type of PDF document returned from Certify to SAP at the
end of an execution. A PDF document will only be generated and transferred only if the Transfer Log option is
selected in SAP. A step with this action can appear anywhere within the process.

TBOM Trace Action

The TBOM Trace action is used to turn on and off Technical Bill of Materials tracing during a Certify process
execution. For more information, see “Creating a Technical Bill of Materials Process” on page 37.
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Logon SDC Action

Logon SDC Action

The Logon SDC action is used to log on to SAP systems using information provided in a system data container.

Parameter Description

System This parameter is a combo box.

System data containers may contain information about more than
one system. You will select a system from the system data
container. If you select Default as the value, then the system
marked as the default system is selected.

User This parameter is a combo box in which you are able to use values
typed into this parameter.

Each entry in the system data container has a user associated with
it. If you select Default as the value, then Certify will use the user
associated with the selected system data container.

Certify Maintained Password This parameter is a combo box with the values True and False.

SAP does not provide passwords to Certify, but passwords are
required when you log on. If the value is True, then the password
will be extracted from a table maintained in Certify. For

more information, see “Maintaining Passwords with the Logon SDC
Action” on page 36.

If the value is False, then the Password parameter is used.

Password This parameter is a text box.

The Password parameter is used only if Certify Maintained
Password parameter is set to False.

Destination Type This parameter is a combo box. The values for this parameter are
Default, RFC, and HTTP.

Each system data container entry allows you to log on to an SAP
GUI session, an HTTP session, or both sessions. Typically, a
system data container entry will have only one destination type,
and the value you should select is Default.

Report Type This parameter is a combo box. The values for this parameter are

e Results - Detail
e Results - Summary
e Results - Recordset

The generated PDF will correspond to the report type that you
select.
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Maintaining Passwords with the Logon SDC Action

Maintaining Passwords with the Logon SDC Action

SAP does not provide passwords to Certify, but passwords are required when you log on to a system within a
system data container. The user name can come from a system data container, but the password does not.

When you have a step that uses the Logon SDC action, you will need to maintain the passwords for system
data container users within Certify. The SAP Password Maintenance dialog box in Certify allows you to maintain
these SAP passwords. You will indicate if the password will be extracted from this dialog box with the Certify
Maintained Password parameter of the Logon SDC action.

You can access this dialog box in the Process and Data Editor menu bar SAP > Password Maintenance. The
SAP Password Maintenance dialog box contains a single table that shows the passwords maintained in Certify.
Within the context menu, you are able to add, remove, or export passwords. When you select Add New
Entry, a row appears in the table, and you can type in a new password. Each row has the following fields:

2

Description
User name
Client

System number
Server

System ID
Group
Destination type
Password

Port

® 6 6 6 O 6 6 0 o

Details from the selected system data container will be compared against entries in this table. If a matching
entry is found, then the password from that matching entry will be used in the Logon SDC step.

Different combinations of fields are checked:
¢ HTTP destination must match user name, server, and port.
¢ RFC must match.

¢ User name and system ID must match or user name, server, and system number must match.
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Creating a Technical Bill of Materials Process

Creating a Technical Bill of Materials Process

Before you create a Technical Bill of Materials (TBOM) process, you will need to do the following tasks in
Solution Manager:

¢ Select test configurations
¢ Create a test plan and test package
¢ Execute the test package

In Solution Manager v7.1, you selected test configurations in SAP Solution Manager before creating a TBOM
process. The Certify process was called from a test configuration that has a system data container assigned to
it. Using transaction code solar02, test configurations were selected in the Attributes Maintenance dialog box
(TBOM tab) from the Transactions tab.

With Solution Manager v7.2, right-click on an executable in your Branch page and select Assign for TBOM
Generation to assign test configurations.

m Delete

5% Move '< VAO1 >'
< £ % Element Changes >
% Subtree Changes >

Eleme *®
[™ Copy '< VAO1 >’

'S

IT7 Name

r-".-\l i
< cerril 09 Display

. <VAD! 3 & Change

Create § P Execute

Sample f %, Change Target

LR ~ csonfor TBOM Canerston |
Test doct & Display Link

WSConfi Create TBOM Work ltems

Z_ WS_J\
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Using the Certify TBOM Trace Action

The Assign Test Configuration page opens.

" “Assign Test Configuration for Automatic TBOM Generation 1 X
TBOM Name Testcase ID Usage

Test config for documentation Z_WS_JJM_903_DOC_CON...

Test documenttation Z_WS_JJM_10_DEMO_CON...
7 Z_WS_JJM_10_18 Z_WS_JJM_10_18
v Z_WS_JJM_DEMO_10_01 Z_WS_JJM_DEMO_10_01

Create Sales Order ZCREATESALESORDER

OK | Cancel

Using the Certify TBOM Trace Action

You must launch the Certify Process and Data Editor from the Solution Manager in order to create a
TBOM process.

You will use the Certify System Solman action TBOM Trace for your processes. The TBOM Trace action is used
to turn on and off the TBOM tracing during a Certify process execution. At the beginning of your process, add
a step with the TBOM Trace action to turn on the TBOM recording against the system of interest. At the end of
your process, add a step with the TBOM Trace to turn off the TBOM recording.

If Solution Manager indicates that tracing is turned off, the step with this action will always pass. If Solution
Manager indicates that tracing is turned on, the step with this action will try to turn on tracing in the selected
back end system identified in the system data container.

TBOM Trace Parameters

Listed in the table below are the parameters for the TBOM Trace action:

Parameter Description

System This parameter is a combo box.

System data containers may contain information about more than one system.
You will select a system from the system data container. If you select Default as
the value, then the system marked as the default system is selected.

User This parameter is a combo box in which you are able to use values typed into this
parameter.

Each entry in the system data container has a user associated with it. If you
select Default as the value, then Certify will use the user associated with the
selected system data container.
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Using the Certify TBOM Trace Action

Parameter Description

Start/Stop This parameter is a combo box with values of START and STOP.

It will turn on tracing for a selected system/user combination. You must stop
tracing on one system before you are able to start tracing on another system.

Destination Type This parameter is a combo box. The values for this parameter are Default, RFC,
and HTTP.

Each system data container entry allows you to log on to an SAP GUI session, an
HTTP session, or both sessions. Typically, a system data container entry will have
only one destination type, and the value you should select is Default.
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Chapter 7 Exchanging Complex Data with eCATT
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Overview

Overview

The following SAP menu options in the Certify Process and Data Editor allow you to exchange complex data
between Worksoft Certify and eCATT:

¢ Edit Certify Parameters
¢ Edit SAP Parameters
¢ Map SAP Parameters

During process execution, Certify normally receives data from the Certify database. For mapped assets, values
will come from data provided by SAP, and the values in the Certify database will be ignored.

A recordset in Certify is a table of data from the Certify database. During process execution, a copy of the
recordset is made in memory, and actions are performed against it. For mapped recordsets, Certify will
interrogate the data supplied by SAP, and it will build an in-memory copy from the SAP-supplied data.

If a table in SAP contains child tables that are mapped to a different recordset than the parent table, then
when a row is advanced in the parent table, a different set of child records will be used. The child recordsets
are cleared and forced to pull their data again. This process allows the child recordset to be refreshed within
the context of the correct parent row.

Editing Certify Parameters

The Edit Certify Parameters option in the Certify Process and Data Editor allows you to exchange complex
data between Worksoft Certify and eCATT. When you select this option, the Certify Parameters dialog box
appears.

Certify Parameters = m} X

Selected Parameters:

Candidates:
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Selected Parameters Pane

Selected Parameters Pane

The Selected Parameters pane displays the parameters exchanged between eCATT and Worksoft Certify. You
can add or remove parameters by selecting the option from the right-click menu or clicking the dialog box’s
Add Parameter and Remove Parameter buttons.

Parameters that were authored in Certify can be added or removed.

You are unable to edit or remove parameters that were authored in SAP. Parameters authored in SAP will
appear in the list if they exist. These parameters will display custom in the Default Value and Type columns.
Candidates Pane

The Candidates pane lists variables that may be used as parameters. Click the Refresh Candidates button to
refresh the variables list. Variables that will be added to the Candidates pane must meet the following criteria:

¢ Variable is not already in a parameter list.
¢ Variable is not mapped to part of a complex parameter.

To make a variable into a parameter, select a variable candidate and click the Make Parameter button. The
candidate now appears in the Selected Parameters pane.

Editing SAP Parameters

The Edit SAP Parameters option only appears in the SAP menu if you open Certify from Solution Manager.
When you select this option, Certify closes and control is returned to SAP to allow you to edit structured
parameters. After you have completed your editing, control is returned to Certify where you will continue to
construct your process.

Mapping SAP Parameters

The Map SAP Parameters option only appears in the SAP menu if you open Certify from Solution Manager.
When you select this option, a dialog box for mapping structured parameters to Certify layouts and variables
opens.

The Map SAP parameters dialog box consists of the following five columns:

Column Description

Match The Match column will be empty or will show one of the following icons:

This icon appears after mapping has completed, and the parameter is
matched to a Certify asset.

This icon appears when the mapping has been edited. It identifies the
changes that will be saved when you click the OK button.

If no icon appears, then a Certify asset has not been mapped to this
entry.

Name Displays the SAP name of the complex item.
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Selecting Asset Names

Column Description

Asset Name Displays the name of the Certify asset that is mapped. You will select the asset
from a drop-down list or a pop-up dialog box.

If the Certify asset is a variable, the variable name is listed. If the asset is a
recordset, then the layout name and recordset name are listed and separated by
a colon.

Asset Type Identifies the kind of Certify asset that can be mapped to this SAP asset.

If the SAP asset is a table or structure, then it can be mapped to a layout and
recordset. If the SAP asset is a field, then it can be mapped to a variable.

Description Displays the description from the SAP data dictionary for the related SAP asset.

Selecting Asset Names

To map your SAP parameters, you will need to select a name from the Asset Name drop-down list. The Asset
Name lists are dependent on the Asset Type column.

If the asset type is Layout and Recordset, the drop-down list contains the following:
¢ Current mapping to a layout and recordset
¢ An empty value so that the mapping may be cleared
¢ Option to select your recordset from the Select Recordset dialog box
When you select this option, the dialog box opens.
If the asset type is Variable, the drop-down list contains the following:
¢ Current Mapping to a variable
¢ An empty value so that the mapping may be cleared
¢ Option to select your variable from the Select Variable dialog box
When you select this option, the dialog box opens.

If this variable is part of a table that is mapped to a layout and recordset, the drop-down list will also include
all the variables in the layout so that you can map to an SAP table.
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Appendix A Error Messages

User Authentication Error Messages

Certify will not authenticate the user against the Certify database:

[ User Entries for External Tool

User Mame for External Tool
Password for External Tool |+ B Hkkwk

Project Name in External Tool

[ continue |[% cancel |

If an invalid user name is supplied, then Certify displays the message, “Invalid user name: xxx,” and Certify
returns a code to eCATT indicating invalid user.

If an invalid password is supplied, then Certify displays the message, “Invalid password,” and Certify
returns a code to eCATT indicating invalid password.

If there is any other error, then Certify returns a code indicating unknown error.

Project Validation Error Messages

Certify will not validate the project:

4

4

If the project does not exist, then Certify displays the error message, “Project xxx does not exist,” and
Certify returns a code indicating unknown error.

If the project exists, but the user does not have permissions to edit processes in the project, then Certify
displays the error message, “You do no have permissions to edit processes in project XXX,” and Certify
returns a code indicating invalid permissions.

If there is any other error, then Certify returns a code indicating unknown error.
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Process Validation Error Messages

Process Validation Error Messages

Certify will not validate the process:

4

4

If the process is found in a different project, then Certify displays the error message, “This process was
found in project xxx, not yyy. Specify project xxx or change the existing Certify process to avoid a
collision.” Certify returns a code indicating unknown error.

If you open an existing process and do not save, then you will not be able to connect to eCATT. If Certify
cannot connect to eCATT, then Certify displays the error message, “Cannot connect to eCATT using RFC,”
and Certify returns a code indicating an RFC error.

If there is any other error, then Certify returns a code indicating unknown error.

Process Execution Error Messages

Certify will display error codes:

*
*

If the execution status is failed or aborted, then Certify returns a code indicating execution failed.

If Certify has trouble connecting to eCATT to store results, then Certify displays the error message,
“Cannot connect to eCATT using RFC,” and Certify returns a code indicating an RFC Error.

If any other error occurs, then Certify returns a code indicating unknown error.
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Appendix B Troubleshooting

This Appendix provides guidance on how to troubleshoot your integration between Worksoft Certify and
SAP Solution Manager.

Resolving Password Errors

When trying to save a process in Certify and returning to Solution Manager, you may get a user name and
password error.

™ =

Name or password is incorrect (repeat logon)

User names are not case-sensitive, but passwords are case-sensitive. The ABAP code in Solution Manager uses
the well-known password ecatt_et. The password must be lower case.

P To disable the Certify password feature:

1
2

Before you enable detailed logging, you must shut down Certify and all SAP GUI sessions.

Use the Windows Task Manager to verify that the wsecattwrapper.exe process is not running. If this
process is running, turn it off.

Locate the Certify configuration file that is in the following directory:

C:\Program Files (x86)\Worksoft\Certify\Client\Worksoft._Certify.exe.config
Open the Worksoft.Certify.exe.config file in Notepad or another text editor.

In the configuration file, scroll down to the <appSettings> section.
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Solution Manager Passwords

6 Just beneath the <appSettings> tag, copy and paste the following line into the configuration file:
<add key="lLeaveEcattPassworduUnchanged” value="True" />
Example:
<appSettings>
<add key="lLeaveEcattPassworduUnchanged” value="True" />

7 Save the updated configuration file.

Solution Manager Passwords

To prevent password problems, do not change the password for the ecatt_et_usr user in Solution Manager. If
you need to change the password, it is best that you delete the ecatt_et_usr user and recreate the
ecatt_et_usr again.

If you are still having problems, add an entry to the Certify configuration file to override the values of the
Solution Manager user name and password as a workaround.

» To add an entry to the Certify configuration file:

1 Before you enable detailed logging, you must shut down Certify and all SAP GUI sessions.

2 Use the Windows Task Manager to verify that the wsecattwrapper.exe process is not running. If this
process is running, turn it off.

3 Locate the Certify configuration file that is in the following directory:
C:\Program Files (x86)\Worksoft\Certify\Client\Worksoft._Certify.exe.config
Open the Worksoft.Certify.exe.config file in Notepad or another text editor.
5 In the configuration file, scroll down to the <appSettings> section.
Just beneath the <appSettings> tag, copy and paste the following line into the configuration file:
<add key="EcattDebugRFCUser' value="ecatt_et_usr' />
<add key="EcattDebugRFCPassword" value="correct password" />
Example:
<appSettings>
<add key="EcattDebugRFCUser' value="ecatt et _usr' />
<add key="EcattDebugRFCPassword" value="correct password" />
7 Save the updated configuration file.

Certify will now override the values for the user name and password provided by Solution Manager, and
it will use the values from the configuration file.
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Enabling Certify Detailed Logging

To help you troubleshoot the integration, you may want to enable detailed logging.

» To enable Certify detailed logging:

1
2

Before you enable detailed logging, you must shut down Certify and all SAP GUI sessions.

Use the Windows Task Manager to verify that the wsecattwrapper.exe process is not running. If this
process is running, turn it off.

Locate the Certify configuration file that is located in the following directory:
C:\Program Files (x86)\Worksoft\Certify\Client\Worksoft.Certify.exe.config
Open the Worksoft.Certify.exe.config file in Notepad or another text editor.
In the configuration file, scroll down to the <appSettings> section.
Just beneath the <appSettings> tag, copy and paste the following line into the configuration file:
<add key="VerboseEcattLogging" value="True" />
Example:
<appSettings>
<add key="VerboseEcattLogging" value="True" />
Save the updated configuration file.

Log files will now contain more detailed information.

Testing Connectivity

To test your connectivity, create a new test configuration and a corresponding Certify process. Do not use an
existing test configuration. For information on creating a new test configuration, see Chapter 2 “Creating a Test
Configuration in Solution Manager”
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