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Chapter 1 Overview
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Understanding Worksoft Certify and SAP Solution Manager Integration

Understanding Worksoft Certify and SAP Solution Manager Integration

By integrating Worksoft Certify® with SAP® Solution Manager, you can create, edit, execute, and view the
results of the Certify processes from within SAP Solution Manager.

You will be able to leverage SAP and Worksoft Best Practices for the following:
¢ Test organization

¢ Test execution

¢ Test package status analysis

Solution Manager contains test assets and links to the business processes to be validated, and Certify contains
the automated and manual test processes, as well as the associated test assets to enable test automation.

As your test processes are defined and documented in Certify, you may want to link them back to SAP Solution
Manager in order to have:

¢ An original inventory of business processes

¢ A central point of project governance

Test Results

Also, if you integrate Solution Manager with Certify, test results are returned to both Certify and Solution
Manager. You can store all results in a single repository in Solution Manager and ensure that the business
requirements have been met by viewing your test packages and Test Workbench.

The Test Workbench provides a high-level view of the automation results in Solution Manager. You can check
at any time the progress of individual test cases or an entire test package with the Test Workbench.
Certify and Solution Manager Link

Certify test processes are linked to the business processes in Solution Manager. From Solution Manager,
you can:

¢ Create new Certify processes

¢ Edit existing Certify processes

¢ Execute Certify processes by invoking Certify for execution
¢ Review test results
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Certify and Solution Manager Link

Test configurations are defined in Solution Manager, and these configurations point to an internal test script
and the associated Certify process.

Determine Test Planning & Test Test
Test Scope Test System Setup Execution Rating

Identifying the Test Scope, Planning the Test Executing the Test Rating the Test
Setting Up the Test Cases Business and Test
Requirements Manual Tests Status Progress Reports & Dashboard

- i certified interface

To integrate Certify with SAP Solution Manager, you must have a basic understanding of Solution Manager, and
Solution Manager business processes must have been created.
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Chapter 2 Configuring SAP Solution Manager
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Overview

Overview

To integrate SAP Solution Manager with Worksoft Certify, you must use SAP extended Computer Aided Test
Tool (eCATT). SAP eCATT is SAP's document interface for communication between SAP and testing
applications. Your eCATT must be set up correctly to implement this integration with Certify.

This chapter will guide you on how to make the following changes to your SAP Server:
¢ Set up your SAP extended Computer Aided Test Tool (eCATT)

¢ Register Certify as a test tool

¢ Create a number range for an external log ID

¢ Create a new SAP user to communicate between SAP eCATT and Certify

Before you begin, you need to:

¢ Install Certify and the SAP GUI client on the client machine where you are integrating SAP Solution
Manager with Certify.

¢ If you access your SAP Server through an SAP gateway, you must create a registry key on the client that
defines your default SAP GUI connection.

Setting Up SAP eCATT

The SAP Central Test Management System uses an eCATT test script to test all system components. The test
system and Central Test Management System communicate through the remote function call (RFC) interface.
Even for an automated test run, the RFC requires a user interaction because they must enter the client name,
user name, and password for every system called by RFC.

The procedure recommended by SAP is to set up a trusted RFC connection that requires neither a manual
logon to the target server nor the logon data be stored anywhere. An exact instruction for setting up a trusted
RFC connection can be found in SAP Note 128447.

When you set up your SAP eCATT, you must do the following tasks:

¢ Verify the SAP support package level.

¢ Create explicit permissions for every client that will test via eCATT.
¢ Enable scripting with transaction rz11.

¢ Remove existing parameter pre-assignments.

» To verify SAP support package level:

All systems must fulfill specific minimum requirements regarding the installed support package levels.

You need to verify that your system meets the required support package level. For more information about
required release and support levels, see SAP Note 519858.
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Setting Up SAP eCATT

D To create explicit permission for every client that will test via eCATT:

You must set explicit permission for every client that runs an automated test through eCATT.
1 From Solution Manager, enter transaction code scc4 in the Command field of the SAP toolbar.
2 Press <Enter>.

The Display View Contents: Overview screen opens.

3 Click the Display > Change button.

The New Entries button appears.
4 Click the New Entries button.

The New Entries: Details of Added Entries screen opens.

- New Entries; Details of Added Entries

—
Client |
I

City

Client role

Changes and Transports for Client-Specific Objects
) Changes Without Automatic Recording
=) Automatic Recording of Changes
No Changes Allowed

Changes w/o Automatic Recording, No Transports Allowed

Cross-Client Object Changes

| Changes Allowed to Repository and Cross-Client Customizing

Client Copy and Comparison Tool Protection

iProtecticn level 0: No restriction

CATT and eCATT Restrictions
|eCATT and CATT Not Allowed

Restrictions
Locked due to client copy

| Protection against SAP upgrade

5 Enter the client information.

In the Changes and Transports for Client-Specific Objects section, select the Automatic Recording
of Changes option.

7 In the Cross-Client Object Changes field, select the Changes Allowed to Repository and
Cross-Client Customizing from the drop-down list.
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Setting Up SAP eCATT

8 In the CATT and eCATT Restrictions field, select one of the following options.

Option Description

eCATT and CATT not Allowed Prevents test scripts from being started in the client.

eCATT and CATT Allowed Enables you to implement eCATT and CATT without
restrictions. Using inline ABAP and function modules, any
code can be run on the target system.

eCATT and CATT Only Allowed Automated test cases can be started only if the target
for ‘Trusted RFC’ system has been addressed through a trusted RFC
connection. In this case, the full range of functions can
be implemented for tests on this client.

eCATT Allowed, but FUN/ABAP Only transactions can be executed in the target client.
and CATT not Allowed They must be addressed through eCATT.

eCATT Allowed, but FUN/ABAP This protection level allows calling function modules and
and CATT only for ‘Trusted RFC’ executing inline ABAP provided that the connection to the
target system is established through a trusted RFC.

9 Click Save.
10 Repeat the process to create all of your clients.
z)

Note: For further information on how these permission settings affect test creation, test execution,
or Technical Bill of Materials (TBOM) generation, see Appendix B "Setting Explicit Permissions
for Clients.”

» To enable scripting with transaction rz11:
1 From the SAP GUI interface, enter rz11 in the Command field of the SAP toolbar.
2 Press <Enter>.

The Maintain Profile Parameters screen opens.

Maintain Profile Parameters

Cancel

Profile Parameter Maintenance

Parametername

S
Ik =5

|| docu

3 In the Parameter Name field, enter sapgui/user_scripting.
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Click Display.

The Display Profile Parameter Details screen opens.

Display Profile Parameter Details

Metadata for Parameter sapgui/user_scripting
Deacripti

Name

Type

Further Selection Criteria

Unit

Parameter Group

Parameter Description Enab disable user scripting on the frontend.

mponent SC
m-Wide Parameter
Dynamic Parameter
Vector Parameter
Has Subparameters
Check Function Exists
Current Value of Parameter sapgui/user_scripting
Expansion Level
Kernel Default
Standard Profile
Instance Profile
Current Value

Origin of Current Value: Kemel Default

Click the Change Value button.

The Change Parameter Value screen opens.

Change Parameter Value

Parameter Values

arameter Name sapguifuser_scripting
P ter N guifuser_ ting

Current Value FALSE
=

h on all servers

In the New Value field, enter TRUE.
Click the Save button.

Repeat Step 3 through Step 7 for the following parameters:

Setting Up SAP eCATT

Parameter Value

sapgui/user_scripting disable_ recording FALSE
sapgui/user_scripting force notification FALSE
sapgui/user_scripting_ set_readonly FALSE

Worksoft Certify Integration with SAP Solution Manager Installation Guide 11



Setting Up SAP eCATT

» To remove existing parameter pre-assignments:

You need to remove the existing parameter pre-assignments. If the pre-assignments are changed between
recording and processing the script, the changed assignment can produce errors. Also, if the script is
processed by a different SAP user, errors can occur.

1 From Solution Manager, enter the transaction code su3 in the Command field of the SAP toolbar.

2 Press <Enter>.
The Maintain User Profile screen opens.
3 Click the Parameters tab.

The Parameters tab opens.

Maintain User Profile

LROWLEY
JMATHEW 10.08.2023 18:56:52

Address Defaults Pa

Parameters

Sel/Get parameter ID rameter value Short Description
L;’ST MC/USER_ID \E: USR_TDZLGAJEHAPOXDEDSTMOLIOMG4
POK X
SCL
TWB_CHB_DOCU
] | TWB_CHB_NTXT
TWB_CHB_STAH
TWB CHB_STAT
| | TWB_CHB_STAT REFRESH
TWB_CHB_STRU
TWB_CHB_STXT
TWB_CHB_VPRB
1 | TWB_TCTYPE Test Case Type
WLC ) Workflow: User-spetific seftings

Test Workbench: Display Structure

Test Workbench: Display Status Short Text

Test Workbench: Display Problem Messages

Remove any pre-defined parameter values.
5 Click the Save button to save the changes.

z)

Note: 7o ensure that no user-specific parameters are predefined, create a new user and use it
exclusively for recording. If you need to document the creator of the automatic test case for
verification management, use Transaction SU3 to delete the parameter pre-assignments for

your user before recording.
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Registering Certify as a Third-Party Test Tool

Registering Certify as a Third-Party Test Tool

In order to enable integration with Solution Manager, you must register Worksoft Certify as a third-party test
tool. To register Certify as a test tool, you need to first navigate to the Solution Manager registration tool.

P To navigate to the Solution Manager registration tool:

1 From the SAP GUI interface, enter the transaction code SPRO in the Command field of the SAP toolbar.
The My Customizing Worklist screen opens.

2 Click the SAP Reference IMG button.
The Display IMG screen opens.

= Implementation Guide Edit Goto Additional Information Utiliies System Help
< SAP Display IMG

Vi 3 More ~~

Structure

r a
SAP Solution Manager Implementation Guide
e

SAP Solution Manager
Q Read Me: Initial and Delta Configuration
Mandatory Configuration
Technical Settings
Capabilities (Optional)
Implementation/Upgrade
Test Suite
Test Suite for SAP Solution Manager
Preparation
Test Automation Framework
Setup
Information and Configuration Prerequisites
. Register Test Tool
enerate Users
System Settings
Administration
Component-Based Test Automation
Lytics

Business Process Change Analyzer

3 Navigate to the Register Test Tool: SAP Solution Manager > Capabilities (Optional) >
Test Suite > Test Suite for SAP Solution Manager > Test Automation Framework > Setup >
Register Test Tool.

4 Click the Execute button next to Register Test Tool.

The Change View “Maintenance View for Properties of External Test Tools” screen opens.

Now that the registration tool is launched, you are ready to register Certify as a third-party test tool.
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Registering Certify as a Third-Party Test Tool

P To register Worksoft Certify as a third-party test tool:

1 From the Change View “Maintenance View for Properties of External Test Tools” screen, click the New
Entries button.

The New Entries screen opens.

< SAP Change View "Maintenance View for Properties of External Test Tools":

v .| B 6 NewEnties M ) Al
Tool Name WORKSOFT CERTIFY

Maintenance View for Properties of External Test Tools
WSECATTWRAPPER.ECATTINTERFACE.1

[Worksoft Certify

No RFC Logon Data

/| External Test Tool Synchronization

2 Enter or select the following parameter values:

Tool Name Worksoft Certify

COM Program ID WSECATTWRAPPER . ECATTINTERFACE. 1
This value must be in all uppercase letters.

Tool Description Worksoft Certify

Maintain DB NONE

Test DB External Tool NONE

W/O Password Unchecked

W/O Database Checked

Transfer Log Checked

BPCA Trace Supported Checked

No RFC Logon Data Unchecked

External Test Tool Synchronization Checked

3 Click the Save button.

Worksoft Certify now appears in the Change View “Maintenance View for Properties of External
Test Tools” screen.
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Creating a Number Range for External Log ID

Creating a Number Range for External Log ID

In Solution Manager, you need to create a number range for an external log ID.

P To create a number range for an external log ID:

1 From the SAP GUI interface, enter the transaction code SNRO in the Command field of the SAP toolbar.

The Number Range Object Maintenance screen opens.

Number Range Object Maintenance

2 In the Object field, enter SMT_OTPK_1.
3 Click Change.

The Number Range Object Change screen opens.
Number Range Object SMT_OTPK_1: Change
B [EH Interval Editing  More

External Log ID|
Third Party Tool Log ID
AGS_SMT_FWK_TPCK

Customizing Group

r Length Domain NUM1O
90,0

To-year flag

v| Mo rolling

4 Click Interval Editing.
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Creating a Number Range for External Log ID

The Range Maintenance: External Log ID screen opens.

Range Maintenance: External Log ID

Change documents  Cancel

5 Click Change Intervals.
The External Log ID Number Range grid opens.

< SAP Maintain Intervals: External Log ID

v

N.. From No. To Number NR Status
00 0000000001 9999999999 956

6 In the From Number field, enter 0000000001.
7 In the To Number field, enter 9999999999.

8 Click Save to save the external log ID range.
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Creating an eCATT Role and User Account

Creating an eCATT Role and User Account

To take advantage of eCATT integration using external tools, a role and user account must be generated by
your system administrator.

P To create an eCATT role:

1 From the SAP GUI interface, enter the transaction code SE38 in the Command field of the
SAP toolbar.

2 Press <Enter>.
The ABAP Editor screen opens.

< SAP ABAP Editor: Initial Screen

Vv | | o 2 < = I 4% (S Debugging (S With Variant  More

= 4 —
Program 4ql

Subobjects
=) Source Code
) Variants
) Attributes
) Documentation

) Text elements

3 In the Program field, enter ECATT GENERATE_ET_USER.
Click the Execute button or press <F8>.

5 After running the program, enter the transaction code PFCG in the Command field of the SAP toolbar.
The Role Maintenance screen opens.

6 In the Role field, enter SAP_ECET.

7 Click the Change H button.
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Creating an eCATT Role and User Account

10

11

12

13
14

18

The Change Role screen opens.

Change Roles

51 Otherrole [ Inheritance Cancel [* T (1 (i

SAP_ECET Obsolete
Role for the external tool interface to eCATT
=

=
rCIM No destination
/=3

&, Description B Menu A Auth ns A User &1 Personalization

Created Last Changed Last Profile Generation
User SAP User JMATHEW User JMATHEW
Date 16.07.2002 Date 18.11.2022 Date 18.11.2022
Time 10:45:40 Time 05:30:18 Time 05:29:57

Information About Authorization Profile
Profile Name |S_ECET RFC| [T
Profile for role SAP_ECET

Current version not generated

Edit Authorization Data and Generate Profiles

| Change Authorization Data

| Expert Mode for Profile Generation

Click the Authorizations tab.
The Save Role messages opens.
Click Yes to save the role.

The Authorizations tab opens.

Click the Change Authorization Data H button.

The Change Role: Authorizations screen opens with a hierarchical tree structure displaying the contents
of the role.

Place your cursor over the top node SAP_ECET in the tree display.

From the menu, select Authorizations > Generate or click the Generate button from the
toolbar.

The SAP_ECET role is generated.

In the toolbar, click the Back button to return to the Role Maintenance screen.

Click the Save button to save the role.
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Creating an eCATT Role and User Account

P To create an eCatt user account:

1 Enter the transaction code su01 in the Command field of the SAP toolbar.
2 Press <Enter>.

The User Maintenance screen opens.

User Maintenance: Initial Screen

Cancel

3 In the User field, enter ECATT_ET_USR.

4 Click the Change Password n button.
The Change Password dialog opens.

5 In the New Password and Repeat Password fields, enter a secure password. Passwords are limited to
32 characters.

Press <Enter>.
7 Sign off of SAP.
Your new user is now enabled to communicate between SAP eCATT and Certify.

Now that you have completed configuring Solution Manager, you need to configure Certify.
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Chapter 3 Configuring Worksoft Certify

In This Chapter
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CLASSIFICATION: PUBLIC Worksoft Certify Integration with SAP Solution Manager Installation Guide 20



Creating a User Named ECATTUser in Certify

Creating a User Named ECATTUser in Certify

After you have configured your SAP Server, you will now configure Certify. In Certify, you need to create a
Certify user with the name of ECATTUser. This new user will help you connect to SAP Solution Manager.

» To create ECATTUser in Certify:

1

In the Certify Navigation pane, click Users & Groups.

The Users & Groups window opens.

In the Users Summary pane, right-click in the pane and select New User.

The New User dialog opens.

In the First Name and Last Name fields, enter the first and last name of the user.

The first and last names can have a maximum of 100 characters. Special characters and numbers are
allowed in names.

In the Username text field, enter ECATTUser. This hame is case-sensitive.
In the New Password and Verify Password text fields, enter a password for the user.

Passwords have a minimum of 6 characters and a maximum of 16 characters. Special characters are
allowed.

Select the Password Never Expires option.

Click OK to save the new user.
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Configuring Global Settings for Solution Manager Integration

Configuring Global Settings for Solution Manager Integration

The Global Configuration Settings tool in Worksoft Certify allows you to edit your current configuration for all
users in your organization. Some of the global settings affect Certify integration with SAP Solution Manager.

» To configure global settings for Solution Manager integration:

1 From the Certify menu, select Configure > Certify > Certify Global.

The Global Configuration Settings tool opens.

2 Select values for the following parameters from the drop-down lists:

Option Description

SAP Process Lock Mode Select one of the following values:
e True — Lock assets and do not allow sharing of assets
between tests.

¢ False — Do not lock assets and allow assets to be shared.
For example, allow a project variable to be used in two
different tests linked to Solution Manager.

Worksoft recommends the default value False.

SAP Process Serialize Mode When a process and its related assets (e.g. variables,
objects, child processes, layouts, etc.) are stored in the SAP
Solution Manager, this option controls how much data is
actually sent to the Solution Manager.

Select one of the following values:

¢ Serialize_IDOnly — Store only IDs.

¢ Serialize_FullyPortable — Store all information for
assets. This option has the longest process time.

¢ Serialize_ICL_Variable_RefOnly — Store process and
layout information in full form, and store ICL and variable
information by ID only.

* Serialize_ICL_RefOnly - Store process, layout, and
variable information in full form, and store ICL information
by ID only.

Worksoft recommends the default value Serialize_IDOnly. If
you change this value after you have selected the default
value, you may have complications with integrating Certify
with Solution Manager.
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Configuring Global Settings for Solution Manager Integration

Option Description

SAP Results Serialize Mode When a result is stored in Solution Manager, this option
controls how much data is sent to Solution Manager.

Select one of the following values:

¢ Serialize_IDOnly — Store only IDs.

¢ Serialize_FullyPortable — Store all information for all
assets as completely as possible. This option has the
longest process time.

¢ Serialize_ICL_Variable_RefOnly — Store process and
layout information in full form, and store ICL and variable
information by ID only.

o Serialize_ICL_RefOnly - Store process, layout, and
variable information in full form, and store ICL information
by ID only.

Worksoft recommends the default value Serialize_IDOnly. If
you change this value after you have selected the default
value, you may have complications with integrating Certify
with Solution Manager.

Default Solman Project As part of Solution Manager integration, Certify gets
registered as a third-party test tool. This option lets you
select whether you want to prompt the user for a user name
and password.

The Default value is the IntegratedSAP project. The user
provides the project name. You can override the default
project by entering the name of the project into this field.
This value must be selected at the beginning of an
implementation.

If you select to prompt for a user name and password, then
it is not possible to use Certify in a lights-out test because
the prompt will appear.

If you want to avoid the prompt and enable lights-out
testing, then you must mark the Certify registration as not
requiring a password.

Solman Result User Select a user with permission to launch the Certify Result
Viewer from the SAP Solution Manager. Use the value set in
SolmanResultUser or the well-known user name
ECATTUser.

Solman Test Package Result When integrating Certify with SAP Solution Manager, you can
Sync User save your SAP Remote Function Call (RFC) credentials.
These credentials connect to Solution Manager during
synchronized test packages execution from Certify to run a
prerequisite check and sync execution status back to
Solution Manager.Enter the RFC user name.
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Configuring Global Settings for Solution Manager Integration

Option Description

Solman Test Package Result When integrating Certify with SAP Solution Manager, you can
Sync Password save your SAP Remote Function Call (RFC) credentials.
These credentials connect to Solution Manager during
synchronized test packages execution from Certify to run a
prerequisite check and sync execution status back to
Solution Manager.

Enter the RFC password.

Use Solman User in Certify From the drop-down menu, select True to use the current
Solution Manager user name to sign in to Certify. By setting
the value to True, the user is authenticated when you launch
Worksoft Certify, and you avoid being prompted for
credentials.

For more information on how to configure this option, see
Chapter 4 “"Bypassing Certify User Sign-in Prompt in Solution
Manager”.

3 Click OK to save your global settings.
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Chapter 4 Bypassing Certify User Sign-in Prompt in
Solution Manager

In This Chapter
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Overview

Overview

When Worksoft Certify is launched from SAP Solution Manager, you need to enter your Certify credentials in
order to access the Process Editor.

[ SMA(2)/001 User Entries for External Tool

User Name for External Tool

pESS\VUId fﬁl’ Ex‘ternai Tﬁl:ll lllllllllllllllllllllll AAANRRL R
Project Name in BExtemal Tool

@ Continue | € Cancel |

Configuring Certify User Sign-in Prompt to Off

To turn the authentication prompt off, you must make changes to Solution Manager settings and Certify
settings. Complete the following tasks to disable the sign-in prompt:

¢ Turn off prompt for user and project in Solution Manager

¢ Configure the Use Solman User in Certify option in Certify
¢ Set a Certify project

¢ Set user permissions in Certify

To turn off prompt for user and project in Solution Manager:
Implement SAP Note 2715012 to support this feature.
Navigate to the Solution Manager registration tool.
From the SAP GUI interface, enter the transaction code SPRO in the Command field of the SAP toolbar.
The Customizing: Execute Project screen opens.
4 Click the SAP Reference IMG button.
The Display IMG screen opens.

W N B Yy
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5

8

Navigate to the Register Test Tool:

Configuring Certify User Sign-in Prompt to Off

SAP Solution Manager > Capabilities (Optional) > Test Suite > Test Suite for SAP Solution

Manager > Test Automation Framework > Setup > Register Test Tool

Structure
SAP Solution Manager Implementation Guide
v SAP Solution Manager
B Read Me: Initial and Delfta Configuration
> Mandatory Configuration
> Technical Settings
Capabilities (Optional)
’ Implementation/Uparade
v Test Suite
v Test Suite for SAP Solution Manager
> Preparation
Test Automation Framework
v Setup
B Informmation and Configuration Prerequisites
@ [Regster Test Too]
- B (& Generate Users
> System Settings
v Administration
+ % (' Register Test Tool Attributes
» Component-Based Test Automation
* B (2 Analytics
? Business Process Change Analyzer
> SAP Engagement and Service Delivery

CLASSIFICATION: PUBLIC

Click the Execute button to open the registration tool.

From the Maintenance View For Properties of External Test Tools dialog, select the W/o Password

option to turn off the prompt for Certify credentials.

WORKSOFT CERTIFY

nce View for Properties of External Test Tools

WSECATTWRAPPER.ECATTINTERFACE.1

Worksoft Certify

/| Transfer Log of External Test Tool

BPCA Trace Supported

No RFC Logon Data

V] External Test Tool Synchronization

Save your changes.

Now you need to configure Certify.
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Configuring Certify User Sign-in Prompt to Off

» To configure the Use Solman User in Certify option in Certify:

1 From the Certify menu, select Configure > Certify > Certify Global.
The Global Configuration Settings dialog opens.
Scroll down to the Use Solman User in Certify option.

From the drop-down menu, select True to use the current Solution Manager user name to sign in to
Certify.

By setting it to True, the user is authenticated when you launch Worksoft Certify. Certify maps the
current Solution Manager user nhame to an existing Certify user with the same login name for
authorization.

Ensure that a Certify user is created with the same login name with the required permissions.

P To set a Certify project:

When Certify is launched from Solution Manager for a new test configuration, a default project can be set
using a user variable. If this is not defined, Certify will prompt you to select a project.

To avoid being prompted, create a new user variable named DEFAULT_SOLMAN_PROJECT. You can create the
new user variable in two different ways:

¢ From the Extensions window

For information on how to create user variables in the Extensions window, go to the Worksoft Help Portal.
Set the default value to DEFAULT_SOLMAN_PROJECT.

¢ From the Certify menu Tools > Set User Variables

To set a specific project for individual users, enter a value for the user variable
DEFAULT_SOLMAN_PROJECT for each user.

» To set Certify user permissions:

1 Verify that a Certify user exists for each of the Solution Manager users. Certify maps the Solution
Manager user name to the Certify login name.

2 Grant the required permissions to the mapped users in Certify. Permissions can be set on a user, group,
project, or folder level. For more information, see the Worksoft Help Portal.

3 Verify that the Certify user is active, and it has not expired or disabled.

You have now completed the configuration.
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Chapter 5 Configuring Multiple Solution Manager

Integrations
In This Chapter
L AT PP 30
Setting Up Multiple Solution Manager INtegrations ........coiveuieiiiieieeiiiieecrin e e e eea e 30
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Overview

Overview

While integrating with Certify, you can manage multiple SAP Solution Manager instances and maintain the
three different environments—development, quality assurance testing, and production.

You will need to complete the following tasks:

¢ Configure the Change Multiple Solman Configuration option in Certify
Create a new script in Solution Manager

Promote a process/script in Certify

Create new versions of the script in Solution Manager for maintenance

* & o o

Migrate existing Certify processes to Solution Manager

Setting Up Multiple Solution Manager Integrations

To start your configuration, you need to create the following three root folders in the Certify Processes
window:

¢ Development

¢ Quality

¢ Production

For more information on how to create process folders, see the Worksoft Help Portal. After you have created
these folders, you must configure the Change Multiple Solman Configuration option in Certify.

» To configure the Change Multiple Solman Configuration option in Certify:

1 From the Certify menu, select Configure > Integrations > Solution Manager.

The Change Multiple Solman Configuration dialog opens.

Change Multiple 5olMan Configuration X

[ Support Multiple SclMan environments

Development Root Folder™:

Quality Root Folder:

Production Root Folder*:
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Setting Up Multiple Solution Manager Integrations

Select the Support Multiple Solman Environments option.

In the three folder fields, use the Browse button to select the root folders you created in the Processes
window.

4 Click OK to complete the configuration.

Now open Solution Manager to create a new script.

P To create a new script in Solution Manager:

1 From Solution Manager, enter the transaction code secatt in the Command field of the SAP toolbar.
2 Press <Enter>.

Extended Computer Aided Test Tool: Initial Sci
& P % OmeEp &8 &%

| Choose Object

") Test Configuration

(®) Test Script Z_W5_JaM MULTI_SOL 41
Version i 8
I — T
External Tool Lk:ﬁtlﬁl ko

3 Create a new script and save it.

Click on the Script button to open Certify.

Change Test Script: Z_WS_J1IM_MULTI_SOL_41
7o | & Sﬁt PR A0 EDO

Test Script Cﬂ?f\t_ef_" _a_l_I‘_]El__(_si@:’F 9)r Version

[ User Entries for Extemal Tool

User Name for External Tool admn
=

Pazzveord for Extema Tool h Shesdntbaibsdsdbsdrdt b it ek
4

Project Name in Extamal Tool Fl

User Name for Extemnal Tool admn

= +

Password for External Tool h Shasdskbddaans s b da bbb
L 4

Project Name in External Tool Fl

v Continue |[%_cancel |

5 Enter your Certify credentials.
6 Click Continue.
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Setting Up Multiple Solution Manager Integrations

The Select Process Folder dialog opens in Certify.

2! Sesect Process Folder - o x
=l=l | 5
o|@ [ x| a0 % o] =
£ Foiders | "7 Fiten | Processes

[=] 1 O] || ¥ Mama T Descrghon 7 Stakn v
i@ Accounts S [ ki B e

Z_WS_HN_MULT SO0 23 frkrr

W T_WS_MM_MULT_SOL_35 00 Unkngwn

100 Z_WS_HN_NULTI_S04_33 002 i Unknown
e I_WS_JN_NULTI_SO4_34_002 i Unknawn
%) Detoin | B Shpe | [} ket Riscurmesarts | 0 Aevtunns
Frocess
Hame Layou
[rren [
lllllllll on Racordast
|
Flecordset Variable
oK Cancel

7 Select the folder where the new process needs to be created.

Click OK.

The Process Editor opens with the newly created process with the version suffixed to the name.
9 Add the required steps to the process.

10 After you have completed your process, select SAP > Save and Return to SAP from the Process
Editor menu.

Next you will promote the process/script in Certify.

» To promote the Certify process with the script:

The Promote Script feature allows you to auto-detect a new version of a test script from Solution Manager and
create a new corresponding Certify process.

1 In Solution Manager, click on the Script button to open your Certify process.

2 From the Process Editor menu, select SAP > Promote Script > Promote to QA.

| € Edit Process - ZWs_lIM_MULTI_SOL_41_001

File Edit View Action Tocls SAP Help

| | MIPe] &
i Z WS M MULTLSOLA10 5o and Return to SAP [® 3= | T8 Recordset | G Atrbutes |
i (@] System 1.0 System Save and Continue Eior Version \Widowt
ave to SAP (Initi 0 System Excoution
Return to SAP I
Promaote Script > P%ﬂnu o O (2. QA)

Logen Default System

lmmemn Calastad Cortasn

The Promote Script message opens.
3 Click OK to confirm.

A similar folder hierarchy in the Quality root folder is created and the Certify process is copied to this
folder.

4 Repeat this process for the Production folder by selecting SAP > Promote Script > Promote to
Production and click OK to confirm.

After the script has been promoted to the Production folder, you can no longer promote it. Next, you
need to create a new version of the script for the Maintenance folder.
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Setting Up Multiple Solution Manager Integrations

P To create a new version of the script for the Maintenance folder:

1

10

Using the transaction code secatt in Solution Manager, create a second version of the same script.

Extended Computer Aided Test Tool: Initial Screen
s 0 OOF 8 D

| Choose Object

_) Test Configuration E
] L3
®) Test Script |Z_W5_JJM MULTI_SOL_41
L == -
Version L_2| J |
External Toal Cgfﬁ‘ ~] |;
|

Click the Script button to open Certify.

The User Entries for External Tool dialog opens.
Enter Certify credentials.

Click Continue.

A New Script Version message states that Certify detects a new version of the script, and a new version
of the process is created in Certify with the new version suffixed to the script name.

Click OK.

The Select Process Folder dialog opens in Certify.

Select the folder where the new process needs to be created.

Click OK.

The Process Editor opens with the newly created process with the version suffixed to the name.
Add the required steps to the process.

After you have completed your process, from the Process Editor menu, select SAP > Save and Return
to SAP from the Process Editor menu.

Promote the process/script in Certify. For more information on how to promote a script, see “To promote
the Certify process with the script:” on page 32.

You can also use this process to create another version of the maintenance script by using a specific previous
version. For example, you can make a copy of the first version to create a third version.

CLASSIFICATION: PUBLIC Worksoft Certify Integration with SAP Solution Manager Installation Guide — 33



Setting Up Multiple Solution Manager Integrations

P To migrate the existing Certify processes to Solution Manager:
1 Create a new process in Certify and add a version suffix.
Example: z Ws JJM MULTI S OL MIGRATE 001

From Solution Manager, enter the transaction code secatt in the Command field of the SAP toolbar.
3 Press <Enter>.

Extended Computer Aided Test Tool: Initial Sci
& P % OmeEp &8 &%

| Choose Object

") Test Configuration

(®) Test Script Z_W5_JaM MULTI_SOL 41
Version i 8
I — T
External Tool Lk:ﬁtlﬁl ko

Create a corresponding script in Solution Manager without the version suffix and save the script.
5 Click on the Script button to open Certify.

Change Test Script: Z_WS_JIM_MULTI_SOL_41
E Bt SRS £SO

Test Script Cﬂ?f\t_ef_" _a_l_I‘_]El__(_si@:’F 9)r 1 version

[ User Entries for Extemal Tool

User Name for External Tool admn
=

Pazzveord for Extema Tool h Shesdntbaibsdsdbsdrdt b it ek
4

Project Name in Extamal Tool Fl

User Name for Extemnal Tool admn

= +

Password for External Tool h Shasdskbddaans s b da bbb
L 4

Project Name in External Tool Fl

[ _contnue | _cancel|

Enter your Certify credentials.
7 Click Continue.

The Select Process Folder dialog opens in Certify. All processes that have been already linked to Solution
Manager are highlighted in blue.

8 Select the process and click OK.

A message opens stating that the process is not linked and asks if you want to confirm that the selected
process should be linked to the Solution Manager script.
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9 Click Yes to link the selected process.

The Process Editor opens the existing process.

10 Add the required steps to the process.

11  After you have completed your process, select SAP > Save and Return to SAP from the Process

Editor menu

12 Promote the process/script in Certify. For more information, see “To promote the Certify process with

the script:” on page 32.

13  Repeat this process for Certify processes that are not linked to the Solution Manager.
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Appendix A Troubleshooting

This appendix provides guidance on how to troubleshoot your integration between Worksoft Certify and
SAP Solution Manager.

Verifying ECATT_ET_USR User is Not Locked

The ABAP code in Solution Manager uses a well-known user name and password. The well-known user name
is ecatt_et_usr. User names are generally not case sensitive, so ecatt_et_usr and ECATT_ET_USR are treated
the same.

This user name and password is sent from Solution Manager to Certify where Certify uses the credentials to
make Remote Functional Calls (RFC) back into Solution Manager. In order for calls to work, the user name
ECATT_ET_URR must not be locked. If this user name is locked, you need to unlock it.

» To verify ECATT_ET_USR is not locked:

1 Sign in to Solution Manager.
The SAP Easy Access Solution Manager screen opens.
2 Enter the transaction code su01 in the Command field.
Press <Enter>.

The User Maintenance screen opens.

4 Click the Lock/Unlock E button.

If the user is locked, a message opens stating it is locked.
5 Click the Unlock button to unlock the user.
The ECATT_ET_USR is unlocked.

6 Save your changes to this user.
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Troubleshooting Solution Manager Passwords

To prevent password problems, do not change the password for the ecatt_et_usr user in Solution Manager.
If you need to change the password, it is best that you delete the ecatt_et_usr user and recreate the
ecatt_et_usr again.

If you are still having problems, add an entry to the Certify configuration file to override the values of the
Solution Manager user name and password as a workaround.

» To add an entry to the Certify configuration file:

1
2

Before you enable detailed logging, you must shut down Certify and all SAP GUI sessions.

Use the Windows Task Manager to verify that the wsecattwrapper.exe process is not running. If this
process is running, turn it off.

Locate the Certify configuration file that is in the following directory:
C:\Program Files (x86)\Worksoft\Certify\Client\Worksoft.Certify.exe.config
Open the Worksoft.Certify.exe.config file in Notepad or another text editor.
In the configuration file, scroll down to the <appSettings> section.
Just beneath the <appSettings> tag, copy and paste the following line into the configuration file:
<add key="EcattDebugRFCUser" value="ecatt et usr" />
<add key="EcattDebugRFCPassword" value="correct password" />
Example:
<appSettings>

<add key="EcattDebugRFCUser" value="ecatt et usr" />

<add key="EcattDebugRFCPassword" value="correct password" />
Save the updated configuration file.

Certify now overrides the values for the user name and password provided by Solution Manager, and it
will use the values from the configuration file.
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Appendix B

Setting Explicit Permissions for Clients

This Appendix provides guidance on setting permissions for new clients.

New Entries: Details of Added Entries
PR LR

Clent =

Cy

Logical system
Std currency
Clent role

Changes and Transports for Chent-Spedfic Objects
i Changes without automatic recording
=) Automatic recording of changes
"INo changes alowed
(_JChanges w/o automatic recording, no transports alowed

Cross-Chent Object Changes
Echanues to Repository and cross-chent Customzing alowed

| Protection: Chient Copier and Comparison Tool
Protection level 0: No restriction

| CATT and eCATT Restrictions
eCATT and CATT Not Abowed

Restrictions

_IProtection against SAP upgrade

Last Changed By
Date

-

If you do not use the parameters listed in the procedure “To create explicit permission for every client that will
test via eCATT:"” on page 9 in Chapter Chapter 2, “Configuring SAP Solution Manager,” on page 7, then test

creation, test execution, and TBOM generation may be affected. This Appendix shows if the parameter

selection impacts any of these actions.
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Changes and Transports for Client-Specific Objects Options

Changes and Transports for Client-Specific Objects Options

!_ Changes and Transports for Client-Specific [_lbjects |

(")Changes without automatic recording

(o) Automatic recording of changes

(Mo changes allowed

(") Changes w/o automatic recording, no transports allowed

If you select any other option than the one shown above, listed below is what will happen:

Action Option/Impact

Test Creation/Revision All options - No impact
Test Execution All options - No impact
TBOM Generation All options - No impact

Cross-Client Object Changes

| Cross-Client Object Changes |
I~
.! Changes to Repository and cross-client Customizing allowed |1
Changes to Repository and cross-client Customizing allowed
Mo changes to cross-client Customizing objects

_|Mo changes to Repository objects
| Ao changes to Repository and cross-client Customizing objs

If you select any other option than the one shown above, listed below is what will happen:

Action Option/Impact

Test Creation/Revision No changes to cross-client customizing objects - No impact
No changes to repository objects - Yes, unable to create tests

No changes to repository and cross-client customizing
objs - Yes, unable to create tests

Test Execution All options - No impact

TBOM Generation All options - No impact
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Protection: Client Copier and Comparison Tool

Protection: Client Copier and Comparison Tool

| Protection: Client Copier and Comparison Tool |
IF =1
If Protection level 0: Mo restriction E.

Protection level 0: No restriction

Protection level 1: No overwriting

Protection level 2: No overwriting, no external availability
19 |

[eCATT and CATT Not Alowed -|

If you select any other option than the one shown above, listed below is what will happen:

Action Option/Impact

Test Creation/Revision All options - No impact
Test Execution All options - No impact
TBOM Generation All options - No impact

CATT and eCATT Restrictions

| CATT and eCATT Restrictions

TeCATT and CATT Not Alowed -]
|eCATT and CATT Not Alowed

eCATT and CATT Allowed

|eCATT and CATT Only Allowed for 'Trusted RFC'

| ReCATT Allowed, but FUN/ABAP and CATT not Allowed

eCATT allowed, but FUN/ABAP and CATT only for "Trusted RFC'

TPTOTETTTON JOUFTTET SR DT TE

If you select any other option than the one shown above, listed below is what will happen:

Action Option/Impact

Test Creation/Revision All options - No impact
Test Execution All options - No impact
TBOM Generation All options - No impact
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